PHIEU PANG KY THAM GIA CHUGNG TRINH HUU TRi BO SUNG TU NGUYEN
DO CONG TY €O PHAN QUAN LY QUY PAU TU DRAGON CAPITAL VIET NAM
CUNG CAP
DRAGON CAPITAL APPLICATION FORM FOR PARTICIPATION IN THE VOLUNTARY
SUPPLEMENTAL RETIREMENT PROGRAM
PROVIDED BY DRAGON CAPITAL VIETFUND MANAGEMENT JOINT STOCK
COMPANY (DCVFM)

(Danh cho Ngugi st dung lao ddng/For the Employer)

Ma dinh danh Doanh nghiép (do Bai ly huu tri dién/Inserted by the Pension
Enterprise Indentifier number Agent)

Vui long dién day du théng tin bang CHU IN HOA, muc XANH, ky tén tai cadc chd chi dinh va chuyén phiéu nay cho Dai ly huu tri.
Please complete this form in full using BLOCK capitals, in BLUE ink, sign it at the places indicated and submit the form to the Pension Agent.

I - THONG TIN CUA NGUGI SU DUNG LAO BONG/EMPLOYER'S INFORMATION

1. Tén doanh nghiép/Company name:

2. S0 GPPKKD/Business Registration No.:

cap ngay/issued on tai/at

3. Dia chi tru s8/Head office address:

4. Dia chilién h&/Contact address (if different from above):

5. Sé dién thoai/Phone No.: S6 Fax/Fax No.:

Pia chi Email/Email Address:

Ngudi dai dién theo phap luat/Legal Representative:

Chuc vu/Title:

Ngay sinh/Date of birth: Quéc tich/Nationality: O Viét Nam/Vietnamese L Khac/Other

S8 CMND/CCCD/H chi€u People’s ID/Citizen’s ID/Passport No.:

cap ngay/issued on tai/at

8. Ngudi dai dién theo Uy quyén/Authorized Representative:

Chuc vu/Title:

Ngay sinh/Date of birth: Quaéc tich/Nationality: OViét Nam/Vietnamese O Khac/Other

S8 CMND/CCCD/H® chié€u People’s ID/Citizen’s ID/Passport No.:

cap ngay/issued on tai/at

Il - THONG TIN CUA NGUGI DAI DIEN LIEN HE/CONTACT REPRESENTATIVE'S INFORMATION

A. Ngudi dai dién lién hé 1/Contact representative T:

1. HovaTén/Full Name: Chuc vu/Title:

2. Ngay sinh/Date of birth: Quéc tich/Nationality: O Viét Nam/Vietnamese O Khac/Other

3. S6 CMND/CCCD/H& chi€u People’s ID/Citizen’s ID/Passport No.:

cap ngay/issued on tai/at

4. PDia chilién hé/Contact address:

S6 dién thoai/Phone No.: Pia chi email/Email address:
B. Ngudi dai dién lién hé 2/Contact representative 2:
1. HovaTén/Full Name: Chuic vu/Title:
2. Ngay sinh/Date of birth: Quéc tich/Nationality: O Viét Nam/Vietnamese O Khac/Other

3. S6 CMND/CCCD/H& chi€u People’s ID/Citizen’s ID/Passport No.:

Head Office: 15" Floor, Me Linh Tower, Hanoi Office: 24th Floor, Capital Palace Tower Hotiine: 1800 1203
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam. 29 Lieu Giai, Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietham www.dragoncapital.com.vn
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489 Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169 110



cap ngay/issued on tai/at

4. PDia chilién hé/Contact address:

5. Sé dién thoai/Phone No.: Pia chi email/Email address:

Ghi chu/Notes:

(*) Hé chiéu chi dp dung vd&i ngudi nudc ngodi/Passport applies to a foreigner only.

Il - THONG TIN TAI KHOAN NGAN HANG/BANK ACCOUNT INFORMATION

Ching t6i muén toan bd tién chi tra dugc chuyén khoan truc ti€p vao tai khoan ngan hang cua chung téi nhu sau. Yéu cau nay
dudc ap dung cho tat ca cac Quy huu tri dugc ding ky trong mau don nay tai bat ky thai diém nao.

We would like to have all the proceeds of payout settlement transferred directly to our following bank account. This instruction applies
to all Pension Funds registered in this form at any time:

Tén chu tai khoan - Bank account holder

S6 tai khoan - Bank account number

Tai ngan hang - Bank name

Chi nhanh - Branch

IV- THONG TIN DANG KY DICH VU GIAO DICH CHUNG KHOAN TRUC TUYEN/ONLINE SECURITIES

TRADING SERVICE REGISTRATION

Chung tdi mudn dang ky st dung cac dich vu sau:

We wish to register for the following services:

a Dich vu giao dich ching khoan truc tuyén do Céng ty quan ly quy dau tu Dragon Capital Viét Nam (DCVFM) cung cap.
Online securities trading service provided by Dragon Capital Vietfund Management (DCVFM,).

a Pang ky nhan ma OTP va cac théng tin lién quan dén tai khoan qua dia chi E-mail, tin nhan SMS diang ky tai Muc | hoac
giao dién ngudi dung truc tuyén.
Registration to receive OTP trading code and information relating to account via E-mail and SMS which are registered in
Section | or Online platform.

Luu y/Notice:

(1) Khi Ngudi st dung lao ddng dang ky st dung dich vu giao dich chiing khoan truc tuyén, Ngugi st dung lao déng dang su
dung dich vu cho tat ca cac Quy huu tri dudc quan ly bdi DCVFM va st dung cung mét Té chiic cung cap dich vu Quan tri tai
khoan huu tri ca nhan.

When Employer registers for online securities trading service, Employer is obliged to register for all the Pension Funds managed
by DCVFM and operated with the same Personal Pension Account Administration Service Provider.

(2) Ngudi st dung lao ddng can doc ky va dam bao hiéu ré cac néi dung diéu khoan va diéu kién st dung dich vu giao dich chiing
khoan truc tuyén tai Muc XIl cta Phi€u dang ky tham gia chuong trinh nay trudc khi dang ky st dung dich vu.

Employer please read through Online securities trading service terms and conditions in Section XlI of this application form before
using service.

(3) Dich vu tin nhan SMS chi ap dung cho sé dién thoai di dong tai Viét Nam. Viéc cung cap sé dién thoai ban dugc xem la khéng
c6 hiéu luc.

SMS service shall be only applied to a cell phone number in Vietnam. Registration of a landline phone is considered an invalid
order.

(4) Viéc cung cap email va sé dién thoai di dong cia Ngudi st dung lao ddng/Ngudi dai dién lién hé 1a bat budc cho viéc dang ky
dich vu giao dich chiing khoan truc tuyén.

Registration of email and cell phone number in Vietnam of Employer/Contact representative is mandatory for online securities
trading service.

V - THONG TIN PONG GOP/CONTRIBUTION DETAILS

O Thd Tu tha hai hang thang.
Chu ky dong goép dinh ky: The second Wednesday of the month.

Periodic contribution frequency: O Thdt Tu thi tu hang thang

The fourth Wednesday of the month.

Luu y/Notice:
Chu ky Ngugi si dung lao ddng lua chon sé dugc ap dung cho toan bé Ngudi lao ddng dang ky tham gia theo Ngudi st dung lao
déng/The Employer Selection Cycle will be applied to all Employees enrolled under the Employer.
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VI - THONG TIN LIEN QUAN QUY BINH PHONG CHONG RUA TIEN VA FATCA/ Anti Money Laundering

(AML) and FATCA

THONG TIN LIEN QUAN QUY BINH PHONG CHONG RUA TIEN - AML related information

1. Ngudi st dung lao déng c6 Chu S3& Hitu Hudng LJi™ nao khéng?
Does the Employer have any Ultimate Beneficiary Owner”? O cé/ves O Khéng/No
Né&u CO, vui ldong cung cap théng tin Chi S3 Hitu Hudng Ldi nay tai Phu luc 2
If YES, please provide information of the Ultimate Beneficiary Owner in Appendix 2.
2. Chu S3 Hifu Hudng Ldi cia Ngudi st dung lao dong c6 phai Ia Ca Nhan Nudc Ngoai C6 Anh
Hudng Chinh Tri® hodc Ngusi C6 Lién Quan clia C4 Nhan Nudc Ngoai C6 Anh Hudng Chinh Oceé/ves U khéng/No
Tri® khéng?
Is the Employer’s Ultimate Beneficiary Owner a Foreign Political Exposed Person? or a Related
Person of Foreign Political Exposed Person®?
3. Ngudi su dung lao déng cé phai la ngudi nhin Uy thac cta bat ky té chic/ ca nhan nao 3 nudc
ngoai? Oce/ves O khéng/No
Is the Employer authorized by any foreign entity/ individual?
Né&u CO, vui long cung cap théng tin té chiic/ca nhan Gy thac
If YES, please declare the information of the authorizer

0 Chu S8 Hitu Hudng Lgi/ Ultimate Beneficiary Owner: la (i) cd nhan nam giil truc ti€p hoic gian ti€p tir 25% vén diéu Ié cia Ngusi s
dung lao déng, (ii) ca nhan cudi cung c6 quyén chi phéi Ngusdi s dung lao déng, hodc (iii) chu sé hitu hudng Igi da dudc cong bé
(trudng hgp Ngudi st dung lao déng la doanh nghiép da niém yét trén thi trudng chiing khoan) cia Ngudi st dung lao déng / being
(i) the individual who directly or indirectly holds 25% or more of the charter capital of the Employer, (ii) ultimate controlling person of the
Employer, or (iii) announced beneficiary owner (in case the Employer is listed company) of the Employer.
@ Cca Nhan Nudc Ngoai C6 Anh Hudng Chinh Tri/ Politically Exposed Person: 1a ca nhan giii chiic vu cap cao trong cac cd quan, té chuic
nudc ngoai va té chic quéc té&/ being an individual holding senior positions in foreign agencies/organizations and international
organizations.
®) Ngudi C6 Lién Quan ciia Ca Nhan Nudc Ngoai Cé6 Anh Hudng Chinh Tri/ Related Person of Foreign Political Exposed Person: 1a ca
nhan roi vao mét trong nhiing trudng hgp sau/ being an individual falling into one of the following circumstances:
o Lacha, me, vd, chéng, con, anh ruét, chi rudt, em ruét ctia Ca Nhan Nudc Ngoai Cé6 Anh Hudng Chinh Tri;
Parents, spouse, children, brother, sister of a Foreign Political Exposed Person;
e La déng sé hitu v8i Ca Nhan Nudc Ngoai Cé6 Anh Hudng Chinh Tri cia mét hoic nhiéu phap nhan, théa thuan phap ly; hoic
Co-owner with a Foreign Political Exposed Person in one or more institutions or agreements; or
o La chu sd hitu hudng Igi cia mét hoidc nhiéu phap nhan, théa thuan phap ly do Ca Nhan Nudc Ngoai C6 Anh Hudng Chinh
Tri sé hiiu.
Ultimate Beneficiary Owner of one or more institutions or agreements owned by a Foreign Political Exposed Person.

Ho va Tén/Full Name:

Hé chi€u/Sé GCNDKDN/ Passport/Incorporation No. :

Pia chi lién hé&/Contact address:

S6é dién thoai/ Phone No.:

THONG TIN FATCA - FATCA information
Ngusi st dung lao déng cé phai 13/ Does the Employer fall into any of the following categories?

1. T6 chuc dudc thanh I1ap hoic cé hoat ddng hoic cé dia chi tai My“
The organization is established in the USA, operating or having address in the USA® O Cé/Yes O Khéng/No

2. Té chuc dugc xem nhu mét Dinh ché tai chinh ngoai My (vi du: ngadn hang, ngan hang giam hd,
céng ty chuyén dau tu, méi gidi dau tu, tu van dau tu, quy hodc phudng tién dé dau tu, céngty [cg/ves O Khéng/No
bao hiém, céng ty holding (gili vén dau tu trong cac céng ty khac), v.v..theo quy dinh cua
FATCAY/ The organization is considered as a financial institution outside the USA (i.e: bank, custody
bank, investment company, investment brokerage, investment advisory, fund is a means of
investment, insurance company, holding company (holding capital in other companies), etc. under
the provisions of FATCA®
3. T6 chic hodc NFFE Thu déng c6 Ngudi Kiém soat (1a ngusi truc ti€p hodc gian ti€p nam gilt 25%
c6 phan hodc quyén biéu quyét hoic Ia ngudi thuc hién hodc c6 quyén kiém soat thuc té dsivéi [ ce/yes O Khéng/No
su quan ly va hoat déng ctia Ngudi su dung lao ddng) Ia cdng dan My hodc déi tugng cu tra My®©
The organization/entity or PASSIVE NFFE that has a Controlling Person (who holds directly or
indirectly 25% of the shares or voting rights or who exercises or has actual/effective control over the
management and operation) being a U.S. citizen or resident®
Poi tugng cu tra My/ US resident: Doi tugng cu tra My bao gém déi tugng cé thé xanh hoidc ca
nhan luu tra tai Hoa Ky it nhat 31 ngay trong nam hién tai va 183 ngay trong giai doan 3 nam bao
gom nam hién tai va 2 nam lién ké trudéc dé /An US resident includes either a permanent resident
card (“green card”) holder or someone who was physically present in the US for at least 31 days
during the current year and 183 days during the 3 year period that includes the current year and
two years immediately before.
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“) pién Mau W9 cho khach hang té chuc va cung cap Ma sé thué My.
Fill out Form W9 for institutional client and provide your US tax code.
) Cung cap ma sd GIIN, va hoan tat MAu W8 BEN-E
Provide GIIN code and fill out Form W8 BEN-E.
GIIN

) Cung cap Mau W8 BEN-E va ma sé thué& My cta tat ca nhitng Ngudi kiém soat (Mau don W9).

Fill out Form W8 BEN-E and provide the US tax code of all Controlling Persons (Form W9).

Cho muc dich tuan thu cac yéu cau vé ra soat khach hang cia FATCA, Ngudi si dung lao déng, theo day, (i) déng y cho BLPP truy
cap va bao cao théng tin vé cac tai khoan cta Ngudi su dung lao déng cho S8 thué vu My (IRS) hoidc cd quan cé tham quyén, theo
yéu cau ap dung dai v8i Té chic tai chinh nuéc ngoai tuadn thu FATCA va (ii) cam két sé ngay lap tiic cap nhat cho BLPP bat ky thay
ddi ndo dai véi cac thong tin FATCA ma Ngudi st dung lao ddng da cung cap cho BLPP.

For the purpose of FATCA compliance, Employer, hereby, (i) grants full permission to Distribution Agent to have access to and report
Employer’s account information to the US Internal Revenue Services (IRS) or to competent authorities as required for foreign financial
institutions complying with FATCA, and (ii) undertakes to immediately update Distribution Agent with any changes to FATCA related
information that Employer has provided to Distribution Agent.

Il - PIEU KHOAN VE BAO VE DU LIEU CA NHAN - TERMS AND CONDITIONS ON PERSONAL DATA

PROTECTION

(1) Cac thong tin do chiing t6i cung cap tai phi€u md tai khoan giao dich ching chi quy nay va tai cac tai liéu khac do chiing t6i
cung cap vao tiing thdi diém bao gom dii liéu ca nhan cd ban va dif liéu ca nhan nhay cam cua chang téi theo quy dinh phap
luat (“D{ liéu Ca nhan”).

Information that we provide under this account opening form or any other documents from time to time includes our basic
personal data and sensitive persona data in accordance with applicable laws (“Personal Data”).

(2) DCVFM dudc quyén (i) thu thap, luu trii, s dung, xt ly Di liéu Ca nhan, (ii) chia sé, tié€t 16 Dt liéu Ca nhan cho cac bén cung
cap dich vu va déi tadc cia DCVFM (vi du ngan hang giam sat, dai ly chuyén nhudng) dé cac bén nay xu ly Dit liéu Ca nhan, va
(iii) chuyén D liéu Ca nhan ra nudc ngoai dé xu ly cho muc dich sau day:

DCVFM has the rights to (i) collect, store, use, process the Personal Dataq, (ii) share and disclose the Personal Data to its vendors,
service providers, partners (eg. custodian banks, transfer agents) for processing by such vendors/service providers and (iii) transfer
such Personal Data abroad for processing for the following purposes:
2.0 DCVFM cung cap dich vu quan ly quy.
DCVFM'’s provision of fund management services.
(2.2) Thuc hién va xu ly 1énh giao dich ching chi quy/chi thi cua ching to6i.
Processing our trade orders/ instructions.
(2.3) Cham séc khach hang.
Performance of customer care services.
(2.4) Cung cap théng tin vé cac quy do DCVFM quan ly.
Provision of information on funds managed by DCVFM.
(2.5) Gigi thiéu cac san pham va dich vu cua DCVFM, va
Introduction of new services of DCVFM, and
(2.6) Cac muc dich hgp phap khac theo quy dinh cua phap luat.
Other lawful purposes in accordance with applicable laws.

(3) Chung téi thila nhan rang viéc DCVFM va cac bén cung cap dich vu ciia DCVFM xti ly Dit liéu Ca nhan 1a can thiét dé (i) DCVFM
mad tai khoan giao dich ching chi quy cho chung t6i, (ij) DCVFM thuc hién cac I1énh giao dich ching chi quy/chi thi cia ching
tdi, va (iii) DCVFM tuan thu cac nghia vu phap ly ma DCVFM phai thuc hién theo quy dinh phéap luat.

We acknowledge that the processing of Personal Data by DCVFM and its vendors, service providers and partners is necessary for
DCVFM to (i) open trading account for us, (ii) process our trade orders/ instructions, and (ii) comply with their legal obligations in
accordance with applicable laws.

(4) Céc Dii liéu Ca nhan dudgc xu ly bdi DCVFM va cac bén cung cap dich vu cia DCVFM cé thé bao gom dif liéu ca nhan nhay
cam theo quy dinh cta phap luat.

Personal Data to be processed by DCVFM and its vendors/service providers/partners may include sensitive personal data in
accordance with the law.

(5) DCVFM, céc bén cung cép dich vu va déi tac cia DCVFM c6 quyén xU ly Dii liéu Ca nhan trong suét th&i gian DCVFM can dé

cung cap dich vu cho ching téi hoidc trong khoang thdi gian khac theo quy dinh phap ludt (bao gém thai gian DCVFM/bén
cung cap dich vu/déi tac cia DCVFM thuc hién nghia vu luu trit hé so, théng tin theo luit dinh), tuy thudc vao thdgi gian nao
lau hon.
DCVFM and its vendors, service providers and partners shall have the rights retain and process the Personal Data for as long as
required for DCVFM to provide services to us or for another period as prescribed by law (including any regulatory period during
with DCVFM/its vendors performs their obligations on retention of documents and information as required by law), whichever is
longer.

(6) Chiing téi sé doc chinh sach bao mat théng tin ca nhan cia DCVFM dudgc dang tai tai trang théng tin dién td cda DCVFM
hodc sé lién lac DCVFM qua cac kénh cham séc khach hang cia DCVFM néu chung t6i c¢é bat ky thac mac nao lién quan dén
bao vé Dii liéu Ca nhan (bao gém su ¢cé hoic thiét hai khéng muén cé kha nang xay ra trong qua trinh xu ly Dii liéu Ca nhan).
We shall review the privacy policy of DCVFM made available at its website or contact DCVFM directly via its customer care
channels if we have any concerns or questions on any matters related to protection of our Personal Data (including any potential
or unexpected incidents or losses during the processing of Personal Data).

a Chung tdi cam két da doc va dong y tat ca cac ndi dung cua diéu khoan vé bao vé dif liéu ca nhan da néu trén.

We hereby undertake that we have read and agree to all the terms of the personal data protection clause mentioned above

a Ching téi déng y nhan théng bao gidi thiéu cac san pham va dich vu ciia DCVFM qua céac kénh lién hé nhu email, tin nhan,
dién thoai, Ung dung DragonX (néu cé).

We agree to receive notices introducing products and services of DCVFM through contact channels such as email, text message,
phone, DragonX app (if applicable).
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VIII - CAM KET CUA NGUGI SU DUNG LAO PONG/EMPLOYER'S UNDERTAKINGS

U]

Hiéu va thuc hién bdi cac quy dinh cua tai liéu cau thanh Quy (dudc sta déi theo thdi gian), thuc hién cic nghia vu theo quy
dinh tai van ban théa thuan ky gilta Ngudi si dung lao déng va Ngudi lao ddng vé viéc tham gia Chudng trinh huu tri, Diéu Ié
Quy va hgp dong tham gia Chudng trinh huu tri va quy dinh phap luat cé lién quan.

To understand and implement the provisions of the constitutive documents of the Fund (as amended from time to time), and to
perform obligations in accordance with the written agreement signed between the Employer and the Employee on participation
in the Pension Program, the Fund Charter, the Pension Program participation contract and relevant laws.

(2) Cam két thanh toan tién cho Ngudi lao déng tham gia chuadng trinh.

To undertake to make payments for the Employee participating in the program.

(3) Péng gép vao Quy huu tri phan trach nhiém déng gép cua minh theo ding quy dinh tai Van ban thoa thuén ky gilta Ngudi su

dung lao déng va Ngudi lao ddng vé viéc tham gia Chuodng trinh huu tri va Hop dong tham gia Chuong trinh huu tri.

To make contributions under its contribution responsibility to the Pension Fund according to the Written Agreement signed
between the Employer and the Employee on participation in the Pension Program and the Pension Program Participation
Contract.

(4) BPéng gop vao Quy huu tri phan Ngudi lao déng Uy thac cho Ngudi st dung lao déng déng hé theo thdi han quy dinh tai Van

(5)

ban thoéa thuan ky giiia Ngugi st dung lao déng va Ngudi lao déng vé viéc tham gia Chuong trinh huu tri va Hgp dong tham
gia Chudng trinh huu tri (néu cé).

To make contributions to the Pension Fund entrusted by the Employee for the Employer to make on his/her behalf within the period
specified in the Written Agreement signed between the Employer and the Employee on participation in the Pension Program and
the Pension Program Participation Contract (if any).

Pam bao tach biét phan trach nhiém déng gép cua Ngudi st dung lao déng va Phan ngudi lao déng Uy thac cho Ngudi su
dung lao déng déng hd (néu cé).

To ensure separation of contributions which the Employer is responsible to make from contributions entrusted by the Employee for
the Employer to make on his/her behalf (if any).

(6) Chung t6i xdc nhan rang Céng ty quan ly quy DCVFM khéng cung cap cac khuyé&n nghi/ tu van dau tu cho quyét dinh tham

gia vao cac Quy/ Chudng trinh Huu tri bé sung tu nguyén do Céng ty DCVFM cung cap cua ching téi. Ching téi xac nhan va
déng y rang Céng ty quan ly quy DCVFM, cac nhan vién, Giam déc va Pai ly huu tri dugc chi dinh cia Céng ty quan ly quy
DCVFM sé& khéng c6 trach nhiém phap ly lién quan dén quyét dinh tham gia vao cac Quy/ Chucng trinh Huu tri bé sung tu
nguyén do Céng ty DCVFM cung cap cua chung téi.

We acknowledge that Dragon Capital VietFund Management (DCVFM) does not provide recommendations/investment advice for
our decision on participation in the Funds/the Voluntary Supplemental Retirement Program provided by Dragon Capital VietFund
Management (DCVFM). We acknowledge and agree that Dragon Capital VietFund Management (DCVFM) and its employees,
Directors and designated Pension Agents will have no liability with respect to our decision on participation in the Funds/the
Voluntary Supplemental Retirement Program provided by Dragon Capital VietFund Management (DCVFM,).

(7) Chuang t6i hiéu rang “Phi€u ding ky tham gia Chudng trinh Huu tri bé sung tu nguyén” nay can dudc su chap nhan cta Céng

ty quan ly quy DCVFM va cac bén cé lién quan cua Quy.
We understand that this “Application Form for Participation in the Voluntary Supplemental Retirement Program” is subject to
acceptance by Dragon Capital VietFund Management (DCVFM) and the relevant parties of the Fund.

(8) Chung t6i xac nhan rang Céng ty quan ly quy DCVFM cé toan quyén quyét dinh (khéng can dua ra ly do), stta déi mau don nay

theo thgi gian.
We acknowledge that Dragon Capital VietFund Management (DCVFM) has absolute discretion (without giving reasons), to revise
this form from time to time.

(9) Chung téi xac nhan rang cé nhiing rui ro lién quan dén viéc tham gia vao cac Quy/ Chuong trinh Huu tri bé sung tu nguyén do

(10)

m)

Céng ty DCVFM cung cap, va ching tdi da doc va hiéu day du céac rui ro dat ra trong céc tai liéu cung cap cé lién quan trudc
khi tham gia.

We acknowledge that there are risks involved in the participation in the Funds/the Voluntary Supplemental Retirement Program
provided by Dragon Capital VietFund Management (DCVFM), and we have read and fully understood the risks set out in the
relevant offering documents before participation.

Chung t6i cam két théng bao bang van ban cho Pai ly huu tri/Céng ty quan ly quy DCVFM trong trudng hgp cé bat ky su thay
ddi nao dadi vai théng tin da dugc chung téi cung cap é day.

We undertake to notify the Pension Agent/Dragon Capital VietFund Management (DCVFM) of the Fund in writing in the event of
any change to the information provided by us herein.

Chiing t6i xin cam doan rang tat ca cac théng tin dudc dua ra trong mau don nay va tat ca cac tai liéu cung cap kém theo don
nay la ding su that va chinh xac. Ching tdi xin chiu trach nhiém véi tat ca cac théng tin da dugc dua ra trong mau don nay va
tat ca cac tai liéu cung cap kém theo.

We undertake that all information given in this form and all documents attached to this form is true and accurate. We are
responsible for all information given in this form and all attached documents.

Head Office: 15™ Floor, Me Linh Tower, Hanoi Office: 24th Floor, Capital Palace Tower Hotiine: 1800 1203
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam. 29 Lieu Giai, Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietham www.dragoncapital.com.vn
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489 Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169 5/10



Ngay (Date).

Ngudi dai dién theo phap luat/Legal Representative Ngudi dai dién theo Uy quyén/Authorized Representative
Ky (déng ddu va ghi ré ho tén), chidc vu/Signature (seal), Ky va ghi ré ho tén/Signature and fullname
fullname, title

Ngusi lién hé 1/Contact Person 1 Ngusi lién hé 2/Contact Person 2
Ky va ghi ré ho tén/Signature and fullname Ky va ghi ré ho tén/Signature and fullname

IX - THONG TIN DAI LY HUU TRI/PENSION AGENT'S INFORMATION

Tén Pai ly huu tri/Pension Agent name: Ma Pai ly huu tri/Pension Agent code............w..
S8 GCN DKKD/Business Registration LiCeNSE NO.: ... weereeeessssssiins cap ngay/issued on: tai/at:
Pia chi/Address: Pién thoai/Phone No.:
S6 Fax/Fax No.: Pia chi Email/Email address:
Tén nhan vién giao dich/Broker’s Name: M3 nhan vién/Staff code:
Ngay (Date).
Nhan vién giao dich/Broker Nhan vién kiém soat/Supervisor Pai dién c6 tham quyén cta Pai ly huu tri
Ky va ghi ré ho tén/Signature and Ky va ghi ré ho tén/Signature and Authorized representative of the Pension Agent
fullname fullname Ky (dong ddu va ghi ré ho tén), chiic vu/Signature

(seal), fullname, title

X - CONG TY QUAN LY QUY BDAU TU DRAGON CAPITAL VIET NAM (DCVFM)/DRAGON CAPITAL VIETFUND

MANAGEMENT

Pai dién Coéng ty quan ly quy/Representative of Fund Management Company

Xl - CAC LUU Y KHAC/OTHER NOTES

(1) MAu don nay dudc thiét k&€ cho Ngusi st dung lao dong dé dang ky tham gia déng gép vao cac Quy huu tri thuéc Chuong
trinh Huu tri bé sung tu nguyén do Céng ty quan ly quy DCVFM cung cap. Tai khoan huu tri ca nhan, don vi Quy dudc cung
cap trén cd sd cac théng tin chia trong cac tai liéu cung cap hién tai cia méi Quy va nhitng bao cao thudng nién gan nhat,
tai khoan va cac tai liéu khac (néu cd) dudc cap bdi Cong ty quan ly quy DCVFM. Bat ky théng tin cung cap tu dai dién caa
Pai ly huu tri, nhan vién hoiac don vi khac cé tham quyén thi nhiing tai liéu dé chi mang tinh tham khao.

Head Office: 15" Floor, Me Linh Tower, Hanoi Office: 24th Floor, Capital Palace Tower Hotiine: 1800 1203
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam. 29 Lieu Giai, Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietham www.dragoncapital.com.vn
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489 Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169 6/10



This form is designed for Employer to register to open a Personal Pension Account in order to make contributions to the Pension
Funds of the Voluntary Supplemental Retirement Program provided by Dragon Capital VietFund Management (DCVFM). Personal
Pension Accounts and Fund Units are offered on the basis of the information contained in the current offering documents of each
Fund and the latest annual reports, accounts and other documents (if any) issued by Dragon Capital VietFund Management
(DCVFM). Any information provided by representatives of Pension Agents, staff or other authorized entities is for reference only.

(2) Ca nhan dudi 15 tudi khdng thé tham gia Chucng trinh Huu tri bé sung tu nguyén theo quy dinh phap luat.

Any individual below the age of 15 may not participate in the Voluntary Supplemental Pension Program in accordance with law.

(3) Nhiing théng tin do Ngudi st dung lao ddng cung cap cho Céng ty quan ly quy DCVFM hodéc céc bén c¢é lién quan dén Quy
(chang han la Ngan hang giam sat, Té chic cung cap dich vu Quan tri tai khoan huu tri ca nhan hoac Dai ly huu tri) dudc su
dung cho muc dich cung cap dich vu dang ky, déng gép, chi tra, chuyén déi don vi quy cua cac Quy hoic theo quy dinh cua
phap luat.

The information provided by the Employer to Dragon Capital VietFund Management (DCVFM) or other relevant parties of the
Funds (such as the Custodian Bank, Personal Pension Account Administration Service Provider or Pension Agent) is used for the
purpose of providing services of registration, contribution, payout, switching of fund units of the Funds or in accordance with law.

(4) Nhiing théng tin dudc cung cap trong Phi€u diang ky nay cé thé dudc sui dung trong viéc cham sé6c khach hang, quang cao
va nghién cu hoic cung cap thdng tin cho Ngudi st dung lao ddng vé cac Quy va dich vu dudc quan ly bdi Céng ty quan ly
quy DCVFM.

The information provided in this form may be used for customer care, advertising and research purposes or to provide information
about the Funds and services managed by Dragon Capital VietFund Management (DCVFM) to the Employer.

(5) Nhiing théng tin dugc cung cap nhu trén dugc si dung dé ti€én hanh md Tai khoan huu tri ca nhan, va hoan tat théng tin

trong S6 dang ky Ngudi st dung lao déng cua Quy. Trong trudng hdp Ngudi si dung lao déng khéng cung cap day du cac
théng tin can thiét dé hoan thanh viéc cung cap dich vu néu trén, Céng ty quan ly quy DCVFM cé quyén ti chdi cung cap
dich vu dang ky, déng gop, chi tra, chuyén ddi don vi quy cac Quy huu tri.
The information provided above is used to open a Personal Pension Account, and to complete the information in the Register of
Employer of the Fund. If the Employer fails to provide full information required to complete the provision of services stated above,
Dragon Capital VietFund Management (DCVFM) has the right to refuse to provide services of registration, contribution, payout
and switching of fund units of the Pension Funds.

(6) Ngudi st dung lao ddéng déng y rang Coéng ty quan ly quy, Ngan hang luu ky, Ngan hang giam sat hoic Té chic cung cap dich

vu Quan tri tai khoan huu tri cd nhan cé quyén s dung, Iuu gil, tiét 16, chuyén, soan, két hgp, l1ay va trao doéi (bat ké trong
hodc ngoai lanh thé Viét Nam), cac théng tin lién quan dén Ngudi st dung lao déng hodc do Ngudi st dung lao déng cung
cap truc ti€p hay gian ti€p, ma Coéng ty quan ly quy, ngan hang luu ky, ngan hang giam sat hoic cac té chuc cung cap dich
vu khac xét thay la can thiét cho hodc cé lién quan dén viéc cung cap dich vu phuc vu Nguéi st dung lao ddng nhung khéng
vi dat dudc céc Igi thé hoic Igi ich thusng mai cho ban than minh ngoai nhiing gi thu dudc ti cac dich vu cé lién quan hodc
theo yéu cau luat ap dung. Ngudi st dung lao ddng ciing hiéu va déng y rang bén th ba nhan théng tin dé cé thé phai tiét
16 théng tin theo yéu cau luat ap dung. Tat ca cac théng tin s& dudc nd luc bao vé 8 mic dd hdp ly tranh viéc bi xam nhap
hoac tiét 16 trai phép.
The Employer agrees that the Fund Management Company, Depository Bank, Custodian Bank or Personal Pension Account
Administration Service Provider has the right to use, store, disclose, transfer, compile, combine, obtain and exchange (whether
within or outside Vietnam), all information pertaining to, or directly or indirectly provided by the Employer as the Fund
Management Company, Depository Bank, Custodian Bank or other service providers may consider necessary for or relevant to
the provision of services to the Employer, but not to procure any commercial advantage or benefit for themselves other than that
gained from the relevant services or as required by applicable laws. The Employer also understands and agrees that the third
parties receiving such information may have to disclose information by applicable laws. Reasonable attempts will be made to
protect all information against any unauthorized access or disclosure.

(7) Céng ty quan ly quy DCVFM c6 quyén tu chéi hodc ngiing cung cap dich vu dang ky mé Tai khoan huu tri, déng gép, chi tra,
chuyén dadi don vi quy clia cac Quy theo quy dinh ctia phap luat hién hanh.

Dragon Capital VietFund Management (DCVFM) has the right to reject or to cease provision of services of registration for Pension
Account opening, contribution, payout and switching of fund units of the Funds in accordance with current law.

(8) Ngudi st dung lao dong cé6 quyén xem sao ké vé Tai khoan huu tri ciia minh bang cach lién hé véi Pai ly huu tri cia Quy.
Ngusi st dung lao déng cé quyén thay déi théng tin da cung cap theo mau don nay bang vian ban gui dén Pai ly huu tri cta
Quy.

The Employer is entitled to see his Pension Account statements by contacting the Pension Agent of the Fund. The Employer has
the right to change any information provided in this form by sending a document to the Pension Agent of the Fund.

(9) Théng tin vé tai khoan dé thanh toan tién déng gép vao Quy huu tri thuéc Chucng trinh Huu tri bé sung tu nguyén do Céng
ty Quan ly Quy DCVFM cung cép cé thé dugc tim thay trong Ban cao bach va céc tai liéu dinh kem.

Account details for payment of contributions to the Pension Funds of the Voluntary Supplemental Retirement Program provided
by Dragon Capital VietFund Management (DCVFM) can be found in the Prospectus and attached documents.

(10) Phiéu ding ky tham gia Chudng trinh Huu tri bé sung tu nguyén nay dudc phan phéi cung vé8i nhiing tai liéu phat hanh cua
chuadng trinh.

This Application Form for Participation in the Voluntary Supplemental Retirement Program is distributed together with the
offering documents of the program.

XIl - CAC PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU GIAO DICH CHUNG KHOAN TRUC TUYEN/

ONLINE SECURITIES TRADING SERVICE TERMS AND CONDITIONS

Ngudi st dung lao déng c6 thé thuc hién viéc dang ky ma tai
khodn huu tri cd nhan hoac dat Iénh dong gép/chi trd/chuyén
ddi qua internet bang cach chdp nhan cac diéu khoan va diéu
kién dich vu. Cac diéu khoan, diéu kién nay cung véi “Phiéu
dang ky dich vu giao dich chiing khoan truc tuyén”, tao thanh
mot Hep déng su dung dich vu giao dich chiing khoan truc
tuyén gitfa Céng ty quan ly quy dau tu Dragon Capital Viét
Nam (DCVFM) va Ngugi st dung lao dong (sau day goi tat Ia
Hop déng). Bang viéc xac nhan déng y khi thuc hién giao dich

The Employer may register to open an account for trading
pension fund certificates or placing contribution/payout/
switching orders via internet by accepting the terms and
conditions of the service. These terms and conditions together
with the “Online securities trading request”, constitute a
Contract of using service of trading pension fund certificates
via internet between Dragon Capital Vietfund Management
(DCVFM) and the Employer (hereinafter shortly referred to as
Contract). By confirming the consent when carrying out the

Head Office: 15" Floor, Me Linh Tower,
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam.
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489

Hanoi Office: 24th Floor, Capital Palace Tower
29 Lieu Giai, Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietham
Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169

Hotiine: 1800 1203

www.dragoncapital.com.vn
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ching chi quy tu xa théng qua internet (sau day goi tat 1a Giao
dich truc tuyén), giao dich ching chi quy tu xa trén internet
gitfa Ngugi st dung lao déng va DCVFM da chap nhan bi rang
budc bdi diéu khoan sau:

PIEU 1: PIEU KHOAN CHUNG

1.1

DCVFM thuc hién cung cap Dich vu dat Iénh giao dich
ching chi quy tu xa theo quy dinh tai Théng tu s6
134/2017/TT-BTC ngay 19/12/2017 clia B6 trudng B6 tai chinh
— Hudng dan giao dich dién td trén thi trudng ching
khoan, Théng tu 73/2020/TT-BTC sla doéi, bd sung mot sé
diéu cla théng tu sé 134/2017/TT-BTC va cac van ban phap
luat co lien quan, va cling 1a Pai ly huu tri cla cac Quy theo
quy dinh ctia Diéu |1é Quy va Ban cao bach.

trading viainternet (hereinafter shortly referred to as Online
trading), Online trading service via internet between the
Employer and DCVFM is to be binded by the following
provisions:

ARTICLE 1: GENERAL PROVISIONS

1.1

DCVFM provides the online trading service in accordance
with regulations of Circular No. 134/2017/TT-BTC dated
December 19, 2017 provding Guidelines for E-Transactions on
Securities Market, Circular No.73/2020/TT-BTC amendments to
Circular No.134/2017/TT-BTC and other relating legislation,
and also being a Pension Agent of Funds stipulated in the
Fund Charter and the Prospectus.

1.2 Ngugi st dung lao déng la chu tai khoan giao dich dugc 1.2 The Employer is the pension fund certificate trading
ma tai DCVFM va la chu thé dung tén trén ban dang ky st account holder opened at DCVFM and is the entity who
dung dich vu Giao dich truc tuyén. signed the Request form for online trading.

1.3 Tai khoan huu tri cd nhan la Tai khoan do Ngusi s dung 1.3 The pension fund certificate trading account means an
lao dong da dang ky ma tai DCVFM, dé thuc hién viéc giao Account is opened by Employer at DCVFM, in order to
dich déng gop/chi trd/chuyén déi quy huu tri do DCVFM carry out the contribution/payout/switching orders of
quan ly, theo quy dinh clia phap luat hién hanh, Biéu Ié pension funds managed by DCVFM in accordance with
Quy va Ban cdo bach. regulations of applicable laws, the Fund Charter and the

Prospectus.

1.4 Dichvu datlénh giao dich chiing chiquy tl xa (sau day goi 1.4 The online trading service (hereinafter shortly referred as
tat 1a Dich vu): 1a dich vu dat Iénh giao dich dong gép/chi Service): means the service of placing
trd/chuyén déi quy huu tri bang hinh thic giao dich truc contribution/payout/switching orders via online services in
tuyén theo quy dinh clia phép luat hién hanh, Biéu & Quy accordance withregulations of applicable laws, the Fund
va Ban cdo bach. Charter and the Prospectus.

1.5 Ngay phat sinh cta Iénh giao dich la thai gian phat sinh 1.5 The date of happening of an pension fund certificate
giao dich dudc ghi nhan trén Hé théng dat Iénh giao dich trading order means the time where a transaction
tU xa. happens and is recorded on the online trading system.

1.6 Ngay giao dich (hay con goi la ngay T) la ngay ma Cong ty 1.6 Trading day (also referred to as day T-day) means the day
DCVFM thuc hién cac Iénh dong goép/ yéu cau nhan chi tra on which DCVFM implements orders to contribute and
theo yéu cau cua Ngudi tham gia quy dudc gui bang van implements requests to receive payment from Fund
ban hoac thu dién tu, théng qua Dai ly huu tri, trudc thai Participant sent in writing or via email and via Pension
diém dong sé lénh. Agents prior to cut-off time of the Order Register.

Ngay giao dich (ngay T) dudc thuc hién 02 (hai) I1an trong The Trading Day (T day) shall occur twice (2) in one (1)
01 (modt) thang, vao ngay thd Tu thd hai va thd tu cua month, on the second and fourth Wednesdays of a month,
thang, la ngay lam viéc. in working days.

Trudng hdp ngay giao dich rai vao ngay nghi, ngay Lé thi Where a Trading Day falls on a non-working day or public
viéc giao dich sé dudc thuc hién vao ngay giao dich ké holiday, the trading shall be conducted on the next

ti€p clia Quy. trading day of the Pension Fund.

1.7 Thgi diém dong sé lénh: theo quy dinh tai Ban cao bach. 1.7 The Cut-off time: asstipulated in the Prospectus.

1.8 Hop déng cd hiéu luc ké ti ngay Ngudi st dung lao ddng 1.8 The contract is valid from the date the Employer read,
da doc, hiéu rd, xac nhan déong y trudc khi thuc hién giao understood and confirmed the consent prior conducting
dich théng qua hinh thic giao dich truc tuyén. Hgp dong the transaction via online trading. This contract is an
nay la moét bd phan khéng thé tach rai cta Phiéu dang ky integral part of the Application form signed by the
tham gia chuang trinh ma Ngugi st dung lao déng da ky. Employer.

1.9 Ngugi st dung lao déng cam két da tim hiéu, dugc huéng 1.9 The Employer undertakes that he has studied, has been

dan day du va chi tiét vé cach thuc st dung dich vu giao
dich ching khodan truc tuyén cling nhu cac quy dinh cua
biéu l1é QuY, Ban cdo bach va cac quy dinh phap luatcé lién
quan khac va tu nguyén tham gia st dung dich vu nay.

1.10 Viéc dang ky va sU dung dich vu quy dinh trong Hgp dong

nay, khéng lam anh hudng dén quyén va nghia vu cua
Ngugi st dung lao dong dudc quy dinh tai Phiéu dang ky
tham gia chuong trinh, Hgp déng tham gia Chuang trinh huu
tri bd sung tu nguyén, Van ban thoa thuan gitta Ngudi st dung
lao dong va Ngugdi lao dong, cac quy dinh khac trong Diéu lé
QuY, Ban cdo bach.

1.11 DCVFM cé quyén tam ngung hoac hlly cung cap Dich vu

theo yéu cau clia Ngudi st dung lao dong hoac theo chinh
sach chung ctia DCVFM, hodc do su vi pham Hgp déng nay
clia Ngugi st dung lao déng. Trudng hdp tam ngung hoac
huy cung cap dich vu theo chinh sach chung ciia DCVFM
sé dugc thong bao trudc nam (05) ngay lam viéc.

1.12 DCVFM coé toan quyén sta doi, bé sung hay cham dut bat

ky diéu khoan nao cua Hop déng nay vao bat ky thai diém
nao ma khoéng budc phai cé su déng y ctia Ngugi st dung
lao déng. Trong trudng hdp nay, DCVFM sé théng bao cho
Ngudi s dung lao dong biét vé su thay déi hay cham dut
nay trudc nam (0O5) ngay lam viéc.

1.13 Ngugi st dung lao déng cé quyén cham duit Hgp dong nay

vao bat ky thai di€ém nao, sau khi da dién va ndp truc ti€p
Phiéu huy st dung dich vu dat Iénh giao dich ching chi

instructed in full and in details on the method of using
online trading service as well as the regulations in the
Fund Charter, the Prospectus and other relevant
regulations of laws and is voluntary to usethis service.

1.10The registration and use of services stipulated in this

Contract shall not affect the rightsand obligations of the
Employer stipulated in the application form, Contract on
participation in the Voluntary supplemental retirement
program, Agreement between Employer and Employee,
and other regulations in the Fund Charter, the
Prospectus.

1.11 DCVFM has the right to suspend or cancel the provision

of Service as requested bythe Employer or in accordance
with general policies of DCVFM, or due to breaches of this
Contract of the Employer. If the provision of the service is
suspended or cancelled in accordance with general
policies of DCVFM, the Employer shall be notified five (05)
business days in advance.

1.12DCVFM has the right to amend, supplement or terminate

any provision of this Contract at any time at DCVFM's own
discretion without obligation to have the consent of the
Employer. In this case, DCVFM will notify the Employer
about such amendment or termination five (05) business
days in advance.

1.13The Employer is entitled to terminate this Contract at any

time after completing and directly submitting the
“Cancellation Request of Online securities trading service”

Hotline: 1800 1203
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02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam.
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quy tu xa dén DCVFM. Ké tU ngay DCVFM nhan dudc
Phiéu huy st dung dich vu giao dich ching khoan truc
tuyén, viéc cung cap dich vu sé cham dut va khéng anh
hudng dén hiéu luccua Phi€u dang ky tham gia chudng
_trinh ma Ngugi st dung lao déng da ky.
PIEU 2: HINH THUC, PHAM VI VA MUC PHIi DICH VU GIAO
DICH TRUC TUYEN
2.1 Dich vu giao dich truc tuyén chi cung cap cho Ngugi su
dung lao déng da coé tai khoan huu tri cd nhan tai DCVFM
va da dang ky su dung dich vu giao dich truc tuyén vdi
DCVFEM.
Nhing Iénh giao dich dudc phép thuc hién théng qua giao
dich truc tuyén, gém cé: déng gop, chi tra, chuyén doi.
Thai gian xd ly théng qua hinh thuc giao dich truc tuyén:
Thai gian xd ly cia moét giaodich hgp [é théng qua mot giao
dich truc tuyén hop 1€, dudc tinh ti thai diém DCVFM ghi
nhan va xac nhan da nhan Iénh thanh cong qua thu dién
td hodc tin nhan SMS qua dién thoai ma Nguai st dung lao
dong dang ky. DCVFM sé tién hanh xU ly cac Iénh giao dich
theo quy trinh giao dich dugdc ghi nhan trong Diéu 1&é Quy,
Ban cdo bach cua Quy.

2.2

2.3

2.4 Muc phidich vu va phudng thudc thu phi dich vu ap dung
theo quy dinh hién hanh cia DCVFM quan ly va dudc
_DCVFM céng b6 trong tiing thdi ky.

PIEU 3: GIGI HAN SU DUNG

3.1 Viéc Ngugi st dung lao déng dang ky st dung dich vu giao

dich truc tuyén khéng lam gidi han quyén cua Ngugi su

dung lao déng dugc thuc hién giao dich qua hinh thidc dat
|énh truc tiép tai DCVFM.

Dich vu nay chi dugc DCVFM cung cap truc ti€p cho Ngugi

st dung lao déng da dang ky st dung dichvu giao dich truc

tuyén. Ngugi st dung lao ddng khéng nén Uy quyén thuc
hién Dich vu nay cho bat ky bén thu ba nao khac dé tranh
cac rui ro phat sinh anh hudng dén quyén Igi clia Ngudi su

_dung lao dong.

PIEU 4: CAC RUI RO LIEN QUAN KHI SU DUNG DICH VU

Ngugi st dung lao ddng cam két chap nhan bat ky rui ro, mat

mat hay thiét hai nao phat sinh tu:

e Viéc st dung cac dich vu giao dich truc tuyén do 16i ctia hé
théng hodc do hanh vi cta Ngudi st dung lao déng lam
anh hudng dén viéc thuc hién giao dich; hoac

e Viéc cung cap théng tin hay st dung tai khoan giao dich
clia Ngudi st dung lao dong khong dung vaéi quy dinh clda
Hdp dong nay; hoac

e Viéc khong théng bao hay théng bao cham viéc thay doi
s6 dién thoai/dia chi email dadang ky clia Ngugi st dung
lao dong cho DCVFM; hoac

e Viéc khdéng thong bdo hay théng bao cham mat khau truy
cap bi mat cap hoac nghi ngdda bi tiét 16 clia Ngugi su
dung lao déng cho DCVFM; hoac

e Viéc khéng tuan thu quy dinh giao dich dat Iénh tU xa qua

_internet cla Nguai st dung lao déng.

PIEU 5: BAO MAT

5.1 Ngugi st dung lao dong cé trach nhiém bao mat tuyét doi

mat khau truy nhap vao hé théng giao dich truc tuyén.

Ngugi st dung lao ddng dongy va chap nhan moi thiét hai,

mat matva/hoac tén that phatsinh truc ti€p hodc gian ti€p

do mat khau clia Ngugi st dung lao déng bi mat cap hoac
bi tiét 16 chobén thd ba dudi bat ky hinh thic cé y hay vo

Yy nao clia Ngugi st dung lao déng.

Trudng hop mat khau truy cap bi mat cap hoac nghi ngd

da bi tiét 16, Ngugi st dung lao déng cé nghia vu phai

théng bao ngay lap tlc cho DCVFM mét céch truc tiép
hodc théng qua sé dién thoai 1800 1203 hodc guii email dén
dia chi cskh@dragoncapital.com dé dugchd trg kip thai.

Sau khi DCVFM nhan dugc théng bao cta Ngusi st dung

lao déng, dich vu dat Iénh tU xa cia Ngugi st dung lao

dong sé bi tam ngung ngay sau do. Trong trudng hgp nay,
dich vu giao dich truc tuyén ctia Ngugi st dung lao déng chi
dugc kich hoat hoat déng trd lai, ngay sau khi nhandudc
yéu cau bang van ban tU Ngugi s dung lao déng va

DCVFM sé cap lai mat khau truy cap mdaidén email cua

Ngugi st dung lao déng da dang ky. Ngugi si dung lao

doéng dong y hoan toan chiu trach nhiém daéi véi tat ca cac

3.2

5.2

to DCVFM. From the date DCVFM receives this
Cancellation Form, the provision of service shall be
discontinued without compromising the validity of the
Application form signed by the Employer.

ARTICLE 2: METHOD, SCOPE AND FEE RATES OF ONLINE
TRADING SERVICE
2.1 Online trading service is provided only to Employer who
already had pension fund account opened at DCVFM and
registered for online trading service with DCVFM.
2.2 Trading orders permitted to be performed via online
trading shall include: contribution, payout, switching
orders.
The transaction processing duration via online trading: the
duration for processing a valid transaction via online
trading is counted from the time DCVFM confirms the
successfulreceipt of an order via e-mail or via SMS on the
phone number registered by the Employer. DCVFM shall
process trading orders in accordance with the pension
fundcertificate trading procedures provided in the Fund
Charter, the Fund Prospectus.
The rates and collection methods of service fee shall apply
in accordance with current regulations of DCVFM and are
announced by DCVFM from time to time.
ARTICLE 3: LIMITATION OF USE
3.1 The fact that the Employer registers to use online trading
service shall not limit the right of the Employer to conduct
the trading in the form of direct placement of orders at
DCVFM.
This service is provided directly by DCVFM only to
Employer who has registered to use the online trading
service. The Employer should not authorize any other third
party to perform this Service in order to avoid arising risks
which may compromise interests of the Employer.

2.3

2.4

3.2

ARTICLE 4: RELEVANT RISKS WHEN USING THE SERVICE
The Employer undertakes to accept any risk, loss or damage
arising from:

e The use of online trading services due to any error of the
system or due to acts of the Employer which affect the
implementation of the trading; or

e The provision of information or the use of this trading
account of the Employer which is not duly in accordance
with regulations in this Contract; or

e Failure to notify or lately notify about the change of the
registered phone number/ email address of the Employer
to DCVFM; or

e Failure to notify or lately notify about a stolen or suspected
to be disclosed password to DCVFM; or

e Failure of the Employer to comply with the rules on online
trading service.

ARTICLE 5: CONFIDENTIALITY

51 The Employer is responsible for strictly keeping
confidential the password for accessing the online trading
system. The Employer agrees and accepts all damages
and/or losseswhich are directly or indirectly arising from the
Employer’'s password being stolen or disclosed to a third
party in whichever means whether intentionally or
unintentionally of the Employer.

If a password for accessing is stolen or is suspected to
be disclosed, the Employeris obliged to immediately
notify DCVFM whether directly or via the phone number
1800 1203 or via email to the address
cskh@dragoncapital.com to have timely support. Right
after DCVFM has received the naotification from the
Employer, the online trading service shall be suspended. In
such case, the online trading service shall be only
reactivated for operation immediately after DCVFM has
received a written request from the Employer and DCVFM
shall re-issue a new password via the registered email of
the Employer. The Employer agrees to take whole
responsibility for all transactions currently conducted or
were conducted prior to the time DCVFM received the

5.2

Head Office: 15" Floor, Me Linh Tower,
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam.
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489
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Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169

Hotline: 1800 1203
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5.3

giao dich dién ra hoac da dudc thuc hién trudc thai diém
DCVFM cé xac nhan vé dich vu dat |énh tU xa cla Ngugi
st dung lao déng da bi tam ngung.

Trudng hgp s6 dién thoai/dia chi email da dang ky cla
Ngudi st dung lao déng bi thay déi, Ngudi st dung lao
doéng cé nghia vu phai théng bao ngay lap tic cho DCVFM
mot cach truc tié€p, bang cach dién vao Phiéu dang ky thay
doi théng tin. DCVFEM sé gui xac nhan veé viéc thay doéi nay
dén email cia Ngugi st dung lao déng. Ngugi st dung lao
déng déng y hoan toan chiu trach nhiém déi vai tat ca cac
giao dich dién ra hodc da dugc thuc hién trudc thai diém
DCVFM coé xac nhan véviéc thay déi nay dén Ngudi su
dung lao dong.

PIEU 6: MIEN TRU TRACH NHIEM

DCVFM dugc mién tri trach nhiém déi vai moi tén that, thiét
hai nao xay ra cho Ngugi st dung lao déng,phat sinh truc ti€ép
hodc gian ti€p cho nhiing trudng hop sau day:

6.1

6.2

6.3

Ngugi st dung lao déng cung cap théng tin cham tré,
thi€u sét hay khéng chinh xac cho DCVFM, bao gém
nhung khéng gidi han: cac théng tin vé Iénh déng goép/chi
trd/chuyén déi ching chi quy ma, sé lugng giao dich, tén
chung chi guy ma giao dich, s6 tai khoan giao dich ching
chi quy ma va cac théng tin khac coé lién quan, dan dén viéc
giao dich clia Ngugi st dung lao dong khéng thuc hién
dugc hoac thuc hién sai.

Xay ra su kién bat kha khang (la su kién xay ra mot cach
khéch quan khéng thé ludng trudc dugc va khong thé
khac phuc dugc mac du da ap dung moi bién phap can
thiétva kha nang cho phép, bao gém nhung khéng gidi han,
16i hé théng hay bat ky phuong tién ky thuat nao lién quan
dén Hé théng giao dich truc tuyén, su hong hoéc hay
khéng thé hoat dong cua cac tién ich théong tin lién lac
hodc cac trang thiét bi truyén théng va dién toan, chay nd,
chién tranh, thién tai, ndi chién, khung b, dinh céng buu
chinh hodc cac dinh cdng khac hodc bat ky hanh dong
tusng tu trong nganh), dan dén DCVFM khéng thé thuc
hién hoac cham tré thuc hién giao dich ctia Ngudi st dung
lao déng.

Bat ky hanh vi nao do 16i ca Ngusi st dung lao déng hay
cla bat ky bén thu ba nao khac.

518

confirmation on suspension of the online trading system
service.

When there is change of the registered phone number/
email address of the Employer, the Employer is obliged to
immediately notify DCVFM directly, by filling out a “Change
of Account information request form”. DCVFM shall send
confirmation on such change via email to the Employer.The
Employer agrees to take whole responsibility for all
transactions currently conducted or were conducted prior
to the time at which DCVFM confirms such changeto the
Employer.

ARTICLE 6: RELEASE FROM RESPONSIBILITY

DCVFM is released from responsibility for all losses and
damages incurred by the Employer, whether directly or
indirectly arising in the following cases:

6.1

6.2

6.3

The Employer provides information lately, or provides
insufficient or inaccurate informationto DCVFM, including
but not limited to: information on contribution/payout/
switching orders, trading volume, names of pension fund
certificates being traded, trading account number and
other relevant information, which result to the failureto
conduct or to wrongly conduct the transaction for the
Employer.

Occurrence of a force majeure event (which is an event
happening objectively and unpredictably and unable to
remedy although application of all necessary measures
and permitted ability, including but not limited to, error(s)
of the system or any technical means relating to the online
trading system, break downs or failure to operate of
communication facilities or communication and
computerized equipment, fire and explosion, war, natural
disaster, civil war, terrorism, strikes in postal industry or other
strikes or any similar acts in the industry), resulting to
DCVFM to fail to conduct or to lately conduct the
transaction of the Employer.

Any acts from the faults of the Employer or of any other
third party.

XlIl - DANH MUC HO SG DANG KY/REQUIRED DOCUMENTS

1.

Hgp déng tham gia Chudng trinh Huu tri bé sung tu nguyén.

Contract on participation in the Voluntary Supplemental Retirement Program.

Phi€u diang ky tham gia Chuong trinh Huu tri bé sung tu nguyén.
Registratoin Form for the Voluntary Supplemental Retirement Program.

Ban sao hdp Ié Gidy phép dang ky kinh Doanh.
Cerified copy of Business License.

Hop déng uy quyén cé céng ching (néu cd).
Certified copy of Letter of Attorney (if applicable).

Ban sao hdp 1é cia CMND/CCCD/Passport cua Ngudi dai dién phap luat va Ngudi dugc Gy quyén (néu cé).
Certified copy of ID Card/Passport of Legal representative and the Authorized Contact Person (if applicable).

Van ban uy quyén cho Ngudi dai dién lién hé (néu cé).

Certified copy of authorized letter of the Authorized Contact Person (if applicable).

Ban sao hdp 1é cuia CMND/CCCD/Passport cua Ngudi dai dién lién hé (néu co6).
Certified copy of ID Card/Passport of the Authorized Contact Person (if applicable).

Giay té lién quan FATCA va AML (néu cé).
FATCA and AML related documents (if applicable).
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