PHIEU DANG KY THAM GIA CHUONG TRINH HUU TRi BO SUNG TU NGUYEN
DO CONG TY CO PHAN QUAN LY QUY DAU TU DRAGON CAPITAL VIET NAM
CUNG CAP
APPLICATION FORM TO PARTICIPATE IN THE VOLUNTARY SUPPLEMENTAL
RETIREMENT PROGRAM PROVIDED BY DRAGON CAPITAL VIETFUND
MANAGEMENT JOINT STOCK COMPANY (DCVFM)

(Danh cho Ngwei tham gia quy/For the Fund Participant)

DRAGON CAPITAL

S6 Tai khoan hwu tri ca nhan (do Pai ly huwu tri dién/inserted by the Pension Agent)
Personal Pension Account Number

Vui long dién day dd thong tin bang CHIY IN HOA, muc XANH, ky tén tai cac chd chi dinh va chuyén phiéu nay cho Pai ly hwu tri.
Please complete this form using BLOCK capitals, in BLUE ink, sign it at the places indicated and submit the form to the Pension Agent.

| - THONG TIN CHU TAl KHOAN/ACCOUNT HOLDER INFORMATION

L. HO VA TEN/IFUII NAME: ... .ttt e e e e e e e et e e e e e e s snaenees CONam/Male CON@¥/Female

2. Ngay sinh/Date of birth:.............c.ccooviininnen. Quéc tich/Nationality: CIViét Nam/Vietnamese CIKhAC/Other.........cccooveeveveeeeveeen.
3. S6 CMND/CCCD/H® chiéu People’s ID/Citizen’s ID/Passport NO.W:....... ...
CAP NQAY/ISSUEH ON ..., B@I/AL. e
4. Ma giao dich chirng khoan/Securities Trading Code NO.@ ..........cccccoiiiiiiiieieeeee cap ngay/issued on ........ccccoeevevevevenennnn.
Ma 56 thué tai Viet Nam/Tax COUE IN VIEE NG .. .c.o.viveeieeeeeeeeeeee et e et e et e et e e et e e et e et e e et e e e et e e et e et e e s e e e

6. Dia chithwong trd/Permanent reSidential AUAIESS: .........eiiiii it e e e e e e e e e e e et e e e e e e e e e eab b e e e eaeeessantbasaeaeeesannees

8. SO dién thoai/Phone NO. . .c.c.coovoveveeeeeeeeeceeeeeeeee e Dia chi email/Email address:........cccoviiiiiiiiiiieiieeee e
9. Thong tin Tai khoan ngan hang/Bank account information:

T6i muén toan bé tién chi tra dwec chuyén khoan tryc tiép vao tai khoan ngan hang cda téi nhw sau. Yéu cau nay dwoc ap
dung cho tat ca cac Quy hwu tri dwoc dang ky trong mau don nay tai bat ky thei diem nao./l would like to have all the proceeds of
payout settlement transferred directly to my following bank account. This instruction applies to all Pension Funds registered in this form
at any time.

Tén chua tai khoan/Bank account holder

Sé tai khoan/Bank account number

Tai ngan hang/At bank

Chi nhanh/Branch

10. Ngwei tham gia quy théng qua Ngwéi sir dung lao dong? @ O Cd/Yes O Khdéng/No
Do you participate in the fund via an Employer?

Ghi chu/Notes:

(1) Hé chiéu chi ap dung véi ngwoi KHONG mang quéc tich Viét Nam/Passport applies to a participant NOT of Viethamese nationality only.
(2) Chiéap dung cho Ngwoi tham gla quy KHONG mang quéc tich Viét Nam/Applicable to a Fund Participant NOT of Vietnam nationality only.
(8) Néu chon CO, vui long cung cdp thong tin ddy did trong Muc lI/If answer “Yes”, please fill in Section II.

Il - THONG TIN DANG KY DICH VU GIAO DICH CHIPNG KHOAN TRUWC TUYEN/ONLINE SECURITIES TRADING

SERVICE REGISTRATION

Toi mudn dang ky st dung céac dich vu sau/ | wish to register for the following services:

[ Dich vu giao dich chirng khoan trwe tuyén do Cong ty quan ly quy dau tw Dragon Capital Viét Nam (DCVFM) cung cap.
Online securities trading service provided by Dragon Capital Vietfund Management (DCVFM).

O Pang ky nhan ma OTP va cac théng tin lién quan dén tai khoan qua dia chi E-mail va tin nhdn SMS ding ky tai Muc | hoac
giao dién ngwei dung trwc tuyén.

Registration to receive OTP trading code and information relating to account via E-mail and SMS which are registered in Section | or
Online platform.
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Lwu y/Notice:

(1) Khi Ngwei tham gia quy dang ky st dung dich vu giao dich chiing khoan trwe tuyén, Ngwei tham gia quy dang str dung dich vu cho tat ca
cac Quy hwu tri dwoc quan ly béi DCVFM va st dung ciing mét Té chirc cung cap dich vu Quan tri tai khoan hwu tri ca nhan.
When Fund Participant registers for online securities trading service, Fund Participant is obliged to register for all the Pension Funds managed by
DCVFM and operated with the same Personal Pension Account Administration Service Provider.

(2) Ngwoi tham gia quy can doc k§ va dam bao hiéu rd cac néi dung diéu khoan va diéu kién str dung dich vu giao dich chirng khoan truwc
tuyén tai Muc XII ctia Phiéu ddng ky tham gia chwong trinh hwu tri bd sung tw nguyén nay trwéc khi dang ky st dung dich vu.
Fund Participant please read through Online securities trading service terms and conditions in Section Xl of this application form before using service.

(3) Dich vu tin nhan SMS chi ap dung cho sé dién thoai di déng tai Viét Nam. Viéc cung cap sé dién thoai ban dwoc xem la khong c6 hiéu lwc.
SMS service shall be only applied to a cell phone number in Vietnam. Registration of a landline phone is considered an invalid order.

(4) Viéc cung cap email va sé dién thoai di dong ctia Ngwei tham gia quy la bat buéc cho viéc dang ky dich vu giao dich ching khoén truc
tuyen.
Registration of email and cell phone number in Vietnam of Fund Participant is mandatory for online securities trading service.

Il - THONG TIN CUA NGU'O'| SI’ DUNG LAO DPONG/EMPLOYER'’S INFORMATION

1. Tén doanh NQhi@P/COMPANY NAIME: .....ciiiiiiiiite e e ettt e e e e e et e e e e e e et e e e e ee e e e s s abaaeeeaeeasssaaaseeeeee s s sbtsseeeeeesaassaaseeeeeesaassssaeeeeeeeeasnnsanees
2. S6 GPPKKD/Business Registration License NO.:.......c.c..cocveveernnn. cap ngay/issued on................. tai/at. ..o
3. Dia chitru SO/HEAd OffiCE @UAIESS: ..ottt b ettt e btk be ekt e ket e et e st e e st e e e e s
4. S6 dién thoai/Phone NO.:.........ccocvveveeeeeieeeeeeeeeeeeeree Dia chi email/Email addresSs:.........cccoiiieiiiiiiieiieeicee e
5. Ngweoi dai dién theo phap luat/Legal Representative:...........coooiiiiiiiiie e Churc vu/Title: ..o
6. Ngwoi dai dién theo Gy quyén/Authorized REPreSENtAtiVE: ...........ccccveveveveeeveeeeeeeeeeeseseseeeeaenns Churc vu/Title:...ccoeeveeiie

IV -

2. Ngay sinh/Date of birth:.............c.cooiiiinnneen. Quéc tich/Nationality: CViét Nam/Vietnamese CIKhAC/Other .........ccccoveeeoveeceeeeeen.
3. S6 CMND/CCCD/H® chiéu People’s ID/Citizen’s ID/PasspOrt NO.W:.............cooviviieeeeeeeeeeeeeeeeeee e

CAP NQAY/ISSUEH ON ..., L L1 LSRR
4. S6 dién thoai/Phone NO.:........cccoevreveeeeereeeeeeeeeeeeeeeas Dia chi email/Email addresSs:........cccoviiiiiiiiiiieiieeieeee e

ST O 1 T Wed s BT T=T W - o [@do g - T A= Lo [0 | (T PSSP U PPPPPPRPPRPPOt

V - THONG TIN PONG GOP/CONTRIBUTION DETAILS

A. Téi ding ky tham gia Quy hwu tri thuéc Chwong trinh Hwu tri bé sung tw nguyén dwec cung céap béi Cong ty DCVFM
nhw sau/l would like to register to participate in the Pension funds under the Voluntary Suplemental Pension Program provided
by DCVFM as follows :

O Téi dang ky tham gia Quy hwu tri phut hgip theo dé tubi/l register to participate in the age-appropriate Pension fund.

O Téi dang ky tham gia MOT trong cac Quy hwu tri B )
saul/l register to participate in ONE of the following CVINH AN OPHUC AN OTHINH AN
Pension funds: VINH AN PHUC AN THINH AN

B. To6i ding ky tw déng chuyén déi Quy/l register for automatic switching of
the Fund : CCé/Yes OKhong/No

C. Sé tién déng goép dinh ky/Periodic BANG SO/IN figUIES: ... oo
contribution amount:

BANG ChTPIN WOTAS: ...

D. Chu ky déng gép dinh ky/Periodic O Thi Tw thir hai hang thang/The second Wednesday of the month
contribution frequency:
O Thir Tw thir tw hang thang/The fourth Wednesday of the month

(*) Ngwoi tham gia quy déng y dé Cong ty quan ly Quy hwu tri chon loai Quy phi hop véi dé tudi cia Nguwoi tham gia quy cdn ctv theo thong
tin ngay sinh da cung cép tai Muc 1/The Fund Participant agrees to allow the Pension Fund Management Company to select the Fund type appropriate
for the Fund Participant’s age based on the date of birth provided in Section I.

(**) Ngwoi tham gia quy déng y dé Cong ty quan ly quy tw chuyén déi loai Quy phii hop véi dé tudi ciia Nguwoi tham gia quy trong suét thoi gian
tham gia Quy/The Fund Participant agrees to allow the Pension Fund Management Company to switch the Fund type appropriate for the Fund Participant’s
age throughout the duration of participation in the Fund.

Thong tin vé cac Quy hwu tri thuéc Chwong trinh Hwu tri bd sung tw nguyén do Céng ty DCVFM cung cap dweoc néu chi tiét trong Ban céo
bach. Ngwei tham gia quy can doc k§ thong tin trwéc khi lwa chon Quy hwu tri phit hop. Ngwei tham gia quy chi dwoc chon tham gia vao MOT
Quy¥ hwu tri thuéc Chwong trinh hwu tri tai méi thei diém nhét dinh. Ngwoi tham gia quy c6 thé thay déi Quy hwu tri mdi 12 thang/Information
about Pension Funds under the Voluntary Supplemental Retirement Program provided by DCVFM is detailed in the Prospectus. The Fund Participant
should read the information carefully before selecting an appropriate Pension Fund. The Fund Participant may choose to participate in ONE Pension fund
under the Pension Program at a given time. The Fund Participant may switch the Pension Fund every 12 months.
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VI - THONG TIN BO SUNG THEO QUY DINH PHONG CHONG RUA TIEN/ADDITIONAL INFORMATION FOR ANTI

MONEY LAUNDERING REGULATIONS

Ngwi tham gia quy c6 phai la ngwdi nhan ty thac cha bat ky t6 chirc/ca nhan nao & nwée  [ICO/Yes LIKhong/No
ngoai khéng?

Are you a trustee of any foreign organization/individual?

Néu tra |»i “C6”, vui long cung cap thong tin té chirc/ca nhan Gy thac nhw sau/lf answer “Yes”, please provide the information
about the trustor as follows:

1. HO VA TEN/FUIl NAME: ..o [ONam/Male CON@/Female

2. Ngay sinh/Date of Birth:.........cocooveeeieeieee e QUAC tICh/NALONANLY: ......oevee ettt

3. Sb6 Ho chiéu/GPDKKD/Passport/Business Registration LICENSE NO.M:..........coiiiviieiieeeeeeeeeeeee e en et en e en e e e
CAP NQAY/ISSURH ON ...ttt en e en e L 1 - | RO

O O | N TR =T A - Vo 0] 4 = Tod A Ve (o [T PSP PP PPRTPRPN

5. S6 dién thoai/Phone NO.:.....ccvoieeeeeeeeeeeeee e Dia chiemail/Email addreSsS:.......c.cooiiiiiiiiiiiiieicciieee e

Cé6/Yes Khdng/No

1. Ngwoi tham gia quy la cong dan My hodc déi twong cuw tri tai My hodc la déi twong phai khai thué

tai My/The Fund Participant is a United States (“US”) citizen, resident, or taxpayer under the US law() O O
2. Nguwoi tham gia quy khong phai la cong dan My hoac déi tweng cw tri, nhwng c6 dau hiéu nhan
biét My/The Fund Participant is a non-US citizen or non-US resident with indicia of US status?(") O O

(*) LA c6ng dan My hodc déi tweng cw tra tai My: Déi twong cu tri tai My bao gdm dbi twong cé thé xanh hodc ca nhan Iwu tri tai My it nhat 31
ngay trong ndm hién tai va 183 ngay trong giai doan 3 nam bao gdm nam hién tai va 2 nam lién ké truéc do/ Being a US citizen or US resident: A US
resident includes either a permanent resident card (“green card”) holder or an individual who resides in the US for at least 31 days during the current
year and 183 days during the 3 year period that includes the current year and two immediately preceding years.

(**) C6 dau hiéu nhan biét My: Déi twong c6 mét trong cac dau hiéu sau: noi sinh tai My, dia chi nhan thu hodc dia chi thudng tr tai My, sé dién
thoai lién lac tai My, c6 chi dinh dinh ky chuyén khodn vao mét/cac tai khoan tai My hay dinh ky nhan tién tir mét/cac tai khoan mé tai My, c6 Gy quyén
con hiéu lwc cho mot ddi twong co dia chi tai My, co dia chi nhan thw hd hodc gilr thw tai My/ Indicia of US status include: An entity has one of the
following indications: US birth place; US permanent residential address or US correspondence address; US contact telephone number; standing
instructions to transfer funds to an account/accounts maintained in the US or to receive money from an account/accounts opened in the US, a valid
power of attorney granted to a person with a US address; “in care of” address or “hold mail” address in the US.

Ngwei tham gia quy cam két cung cap b tai liéu FATCA bao gébm mau don W9 hodac W-8BEN va/hodc céc tai liéu chirng minh theo yéu cau
ctia Pai ly hwu tri/Cong ty quan ly quy hwu tri DCVFM trong vong 90 ngay ké tir ngay ky Phiéu ding ky tham gia chwong trinh/The Fund
Participant commits to providing the FATCA documentations including Form W9 or W-8BEN and/or supporting documentations as required by the
Pension Agent/Dragon Capital Vietfund Management (DCVFM) within 90 days of signing the Registration Form to Participate in the Program.

Cho muc dich tuan tha cac yéu cau vé ra soat khach hang caa FATCA, Ngwei tham gia quy, theo day, dong y cho Dai ly hwu tri/Cong ty quan
Iy quy hwu tri DCVFM truy cép va bao céo thong tin ve cac tai khoan caa Ngwei tham gia quy cho Sé& thué vu My (IRS) hodc co’ quan cé tham
quyén, thwe hién khau trir thué theo yéu cau déi véi Té chirc tai chinh tuan tha FATCA.

For the purpose of compliance with FATCA'’s requirements on customer check, the Fund Participant, hereby, agrees to allow the Pensions Agent/Dragon
Capital Vietfund Management (DCVFM) to access and report the Fund Participant’s account information to the US Internal Revenue Services (IRS) or
to competent authorities and to withhold taxes as required for FATCA-compliant financial institutions.

VIl - CAM KET CUA NGU'O'l THAM GIA QUY/FUND PARTICIPANT’S UNDERTAKINGS

(1) Toi cam két hiéu va thwc hién b&i cac quy dinh cua tai liéu cau thanh qu (dwoc sra ddi theo thei gian), quy dinh cua phap luat 5:0 lién
quan va de nghj Cong ty quan ly quy DCVFM va cac bén lién quan khac cda Quy (chang han: Ngan hang giam sat, Té6 chirc cung cap dich
vu Quan trj tai khoén hwu tri ca nhén hoac Dai ly hwu tri) ghi nhén t6i 1a cha s& hivu cda Tai khoan hwu tri ca nhan dwoe dé cap & trén,
vao S6é dang ky Ngwoi tham gia quy cia Quy. Toi xac nhan réng toi da doc cac tai liéu cau thanh cac Quy trwéc khi lap don nay.
| undertake to understand and implement the provisions of the constitutive documents of the Fund(s) (as amended from time to time) and relevant
laws and request that DCVFM and other relevant parties of the Fund(s) (such as the Custodian Bank/ Personal Pension Account Administration
Service Provider or Pension Agent) record me as the holder(s) of the Personal Pension Account mentioned above. | confirm that | have read the
constitutive documents of the Fund(s) before this form is filled in.

(2) Thuwc hién cac nghia vu theo quy dinh tai Biéu 1&é Quy va Hop déng tham gia Chwong trinh Hwu tri bd sung tw nguyén.

I undertake to fulfill the obligations as regulated in the Fund Charter and the Voluntary Supplemental Retirement Program Participation Contract.

(8) Toi xac nhan rang Coéng ty quan ly quy DCVFM cung cap cac diéu kién can thiét dé cho phép toi thwc hién viéc ding ky tham gia vao
Chwong trinh Hwu tri bd sung tw nguyén do Céng ty quan ly quj DCVFM cung cép.
| acknowledge that Dragon Capital VietFund Management (DCVFM) is providing all necessary conditions for me to register to participate in the
Voluntary Supplemental Retirement Program provided by Dragon Capital VietFund Management (DCVFM).

(4) T6i x&c nhan rang Cong ty quan ly quy DCVFM chi cung cép dich vu & muc (3) nhw trén cho t6i, va khong cung cap cac khuyén nghi/ tw
van dau tw cho quyét dinh tham gia déng gép vao cac Quy hwu tri cta ti. T6i x4c nhan va dong y rang Cong ty quan ly quy DCVFM, céac
nhan vién, Giam déc va Pai ly hwu tri dworc chi dinh ctia Cong ty quan ly quy VFM sé& khong c6 trach nhiém phap ly lién quan dén quyét
dinh tham gia dong goép vao Quy cua toi.
| acknowledge that Dragon Capital VietFund Management (DCVFM) is only providing the services as stated in section (3) as above to me and does
not provide recommendations/investment advice for my decision on participation in contribution to the Pension Fund(s). | also acknowledge and
agree that Dragon Capital VietFund Management and its employees, Directors, and authorized distributors will have no liability with respect to my
decision on participation in contribution to the Pension Fund(s).

(5) T6i hiéu rang “Phiéu dang ky tham gia Chwong trinh Hwu tri bé sung tw nguyén” nay can dwoc sw chap nhan cia Cong ty quan Iy quy
DCVFM va céac bén co lién quan cua Quy.
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| understand that this “Registration Form to Participate in the Voluntary Supplemental Retirement Program” is subject to acceptance by Dragon
Capital VietFund Management (DCVFM) and the relevant parties of the Fund(s).

(6) T6i xac nhan rang Cong ty quan Iy quy DCVFM cé toan quyén quyét dinh (khéng can dwa ra ly do), stra d6i mau don nay theo thi gian.
| acknowledge that Dragon Capital VietFund Management (DCVFM) has absolute discretion (without giving reasons), to revise this form from time to
time.

(7) Toixac nhan rang c6 nhieng rdiro lién quan dén viéc tham gia vao Chwong trinh Hwu tri bé sung twnguyén do Cong ty quan ly quj DCVFM
cung cap, va toi da doc va hiéu day du céac rui ro dit ra trong céc tai liéu cung cap c6 lién quan trwéc khi thwe hién viéc tham gia déng
gop.
| acknowledge that there are risks involved in the participation in the Voluntary Supplemental Retirement Program provided by Dragon Capital
VietFund Management (DCVFM), and | have read and fully understood the risks set out in the relevant offering documents before making any
contribution decisions.

(8) T6i cam két thong béo bang van ban cho Dai ly hwu tri ctia Quy trong trwong hop cé bat ky sw thay déi nao déi véi théng tin da dworc toi
cung cap & day.
| hereby undertake to notify the Pension Agent of the Fund in writing in the event of any change to the information provided by me herein.

(9) T6i xin cam doan rang tat ca cac théng tin dwoc dwa ra trong mau don nay va tat ca cAc tai liéu cung cap kém theo don nay la ding sw
that va chinh xac. Téi xin chiu trach nhiém véi tat ca cac théng tin da dwec dwa ra trong mau don nay va tat ca céac tai liéu cung cap kem
theo.
| hereby undertake that all information given in this form and all documents attached to this form are true and accurate. | are responsible for all
information given in this form and all attached documents.

Ngwei tham gia quy/Fund Participant Ngwoi str dung lao ddng/Employer
Ky, ho va tén/Signature, Full name Ky (déng dau), chic vu/Signature (seal), title
Chd ky 1/Signature 1 Chd ky 2/Signature 2

IX - THONG TIN DAI LY HUU TRI/PENSION AGENT’S INFORMATION

Tén Dai ly hwu tri/Pension AGENt NAME:..........ooiiiiiiiii e Ma Dai ly hwu tri/Pension Agent code.................

S6 GCN DKKD/Business Registration Certificate NO.: .........cccoovevervveeeenennn. cap ngaylissued on: .......c.cccceun..... tai/at.....................

DPia ChI/ATUIESS: ..o Dién thoai/Phone NO.:.......ciiiiiiiiieie e

SO FAXIFAX NO. 1.ttt Dia chi Email/Email address: .........ccceeeeeiiiiiiiiieeceecceiee e

Tén nhan vién giao dich/BroKer's NAME:.............coiiiiuiiieie e Ma nhan vién/Staff code:.........ccccceiviiiniieneeiiin,
Nhan vién giao dich/Broker Nhan vién kiém soat/Supervisor Pai dién cé tham quyén cata Pai ly hwu
Ky tén/Signature Ky tén/Signature tri/Representative of Pension Agent

Ky (déng dau), chiic vu/Signature (seal), title

X - CONG TY QUAN LY QUY PAU TU DRAGON CAPITAL VIET NAM (DCVFM)/DRAGON CAPITAL VIETFUND

MANAGEMENT

Pai dién Cong ty quan ly quy/Representative of the Fund Management Company

A~

) . NGUYEN MINH DANG KHANH
Giam doc dieu hanh Nghiép vu ho trer dau tw — COO, Fund Operations

Xl - CAC LU Y KHAC/OTHER NOTES AND INSTRUCTIONS

(1) MAau don nay dwoc thiét ké cho cac Ngwéi tham gia quy dang ky mé Tai khoan hwu tri ca nhéan dé tham gia déng gop vao cac Quy hwu tri
thuéc Chwong trinh Hwu tri bé sung tw nguyén do Céng ty quan Iy quy DCVFM cung cép. Tai khoan hwu tri ca nhan, don vi Quy dwoc
cung cap trén co’ s& cac thong tin chira trong céc tai liéu cung cap hién tai cia méi Quy va nhirng bao céo thweng nién gan nhat, tai khoan
va cac tai ligu khac (néu co) dwec cap béi Cong ty quan |y quy DCVFM. Bét ky thong tin cung cap tir dai dién cda Dai ly hwu tri, nhan vién
hodc don vi khac c6 thdm quyén thi nhirng tai liéu d6 chi mang tinh tham khao.

This form is designed for Fund Participant to register to open a Personal Pension Account in order to make contributions to the Pension Funds of the
Voluntary Supplemental Retirement Program provided by Dragon Capital VietFund Management (DCVFM). Pension Pension Accounts and Fund
Units are offered on the basis of the information contained in the current offering documents of each Fund and the latest annual report(s), accounts
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and such other documents (if any) as issued by Dragon Capital VietFund Management (DCVFM). Any information provided by representatives of
Pension Agent, staff or other authorized entities is for reference only.

(2) Canhan dwéi 15 tubi khong thé tham gia Chwong trinh Hwu tri bé sung tw nguyén theo quy dinh phap luat.
Any individual below the age of 15 may not participate in the Voluntary Supplemental Retirement Program in accordance with law.

(3) Nhirng théng tin do Ngwéi tham gia quy cung cap cho Cong ty quan ly quy DCVFM hoéc cac bén c6 lién quan dén Quy (chang han la Ngan
hang giam sat, Té chirc cung cap dich vu Quan tri tai khoan hwu tri ca nhan hoic Dai ly hwu tri) dwoc sir dung cho muc dich cung cép
dich vu ding ky, déng gép, chi tra, chuyén dbéi don vi quy cia cac Quy hwu tri hodc theo quy dinh ctia phap luat.

The information provided by the Fund Participant to Dragon Capital VietFund Management (DCVFM) or other relevant parties of the Funds (such as
the Custodian Bank, Personal Pension Account Administration Service Provider or Pension Agent) is used for the purpose of providing services of
registration, contribution, payout and switching of fund units of the Pension Funds or in accordance with law.

(4) Nhirng thong tin dworc cung cép trong Phiéu dang ky nay c6 thé dworc sir dung trong viéc chdm séc khach hang, quang céo va nghién
ctru hodc cung cap théng tin cho Ngwei tham gia quy vé cac Quy va dich vu dwoc quan ly b&i Cong ty quan ly quy DCVFM.

The information provided in this form may be used for customer care, advertising and research purposes or to provide information about the Funds
and services managed by Dragon Capital VietFund Management (DCVFM) to the Fund Participant.

(5) Nhirng théng tin dwoc cung clp nhw trén dwec st dung dé tién hanh mé Tai khoan huwu tri ca nhan va hoan tat thong tin trong Sé déng

ky Ngu’o’l tham gia quy cua Quy. Trong trwéng hop Ngwéi tham gia quy khong cung cép day dd cac thong tin can thiét dé hoan thanh viéc
cung cép dich vu néu trén, Cong ty quan ly quy DCVFM cé quyén tir chdi cung cap dich vu dang ky, déng gép, chi tra, chuyén ddi don vi
guy ctia cac Quy hwu tri.
The information provided above is used to open a Personal Pension Account and to complete the information in the Register of Fund Participant of
the Fund. If the Fund Participant fails to provide full information required to complete the provision of services stated above, Dragon Capital VietFund
Management (DCVFM) has the right to refuse to provide services of registration, contribution, payout and switching of fund units of the Pension
Funds.

(6) Ngwei tham gia quy déng y rang Cong ty quan ly quy, Ngan hang lwu ky, Ngan hang giam sat hoac T& chirc cung cép dich vu Quan trj tai

khoan hwu tri ca nhan c6 quyen st dung, lwu gitr, tiét 16, chuyén, soan, két hop, lay va trao déi (bat ké trong hodc ngoai lanh thd Viét
Nam), cac théng tin lién quan dén Ngwei tham gia quy hoac do Ngu’o’l tham gia quy cung cap trwe tiép hay gian tiép, ma Coéng ty quan ly
quy, Ngan hang lwu ky, Ngan hang giam sat hodc céc té chirc cung cap dich vu khac xét thay 1a can thiét cho hodc c6 lién quan dén viéc
cung céap dich vu phuc vu Ngwei tham gia quy nhwng khéng vi dat dworc cac |oi thé hoic lgi ich thwong mai cho ban than minh ngoai
nhirng gi thu dwere tir cac dich vu co lién quan hoac theo yéu cau luat ap dung. Ngwéi tham gia quy ciing hiéu va déng y réng bén thir ba
nhan théng tin d6 c6 thé phai tiét 16 thong tin theo yéu cau luat &p dung. TAt ca cac thong tin sé dwec nd lwe bao vé & mirc do hop ly tranh
viéc bi xam nhap hodc tiét 16 trai phép.
The Fund Participant agrees that the Fund Management Company, Depository Bank, Custodian Bank or Personal Pension Account Administration
Service Provider has the right to use, store, disclose, transfer, compile, combine, obtain and exchange (whether within or outside Vietnam), all
information pertaining to, or directly or indirectly provided by the Fund Participant as the Fund Management Company, Depository Bank, Custodian
Bank or other service providers may consider necessary for or relevant to the provision of services to the Fund Participant, but not to procure any
commercial advantage or benefit for themselves other than that gained from the relevant services or as required by applicable laws. The Fund
Participant also understands and agrees that the third parties receiving such information may have to disclose information by applicable laws.
Reasonable attempts will be made to protect all information against any unauthorized access or disclosure.

(7) Céng ty quan ly quy DCVFM c6 quyén tir chéi hodc ngieng cung cap dich vu ding ky mé Tai khoan hwu tri, déng gép, chi tra, chuyén déi
don vi quy cua cac Quy theo quy dinh cua phap luat hién hanh.

Dragon Capital VietFund Management (DCVFM) has the right to reject or to cease provision of services of registration for Pension Account opening,
contribution, payout and switching of fund units of the Funds in accordance with current law.

(8) Nguwoi tham gia quy c6 quyén xem sao ké vé Tai khoan hwu tri ctia minh bang céch lién hé véi Dai ly hwu tri ctia Quy. Ngwei tham gia quy
c6 quyén thay déi théng tin da cung cap theo mau don nay béng van ban gtvi dén Pai ly hwu tri cia Quy.

The Fund Participant is entitled to see his/her Pension Account statements by contacting the Pension Agent of the Fund. The Fund Participant has
the right to change any information provided in this form by sending a document to the Pension Agent of the Fund.

(9) Thong tin ve tai khoan dé thanh toan tién déng gép vao Quy hwu tri thuéc Chwong trinh Hwu tri bd sung tw nguyén do Cong ty Quan Iy
Quy DCVFM cung cép c6 thé dworc tim thay trong Ban céo bach va céac tai liéu dinh kém.

Account details for payment of contributions to the Pension Funds of the Voluntary Supplemental Retirement Program provided by Dragon Capital
VietFund Management (DCVFM) can be found in the Prospectus and attached documents.

(10) Phiéu dang ky tham gia Chwong trinh Hwu tri bd sung tw nguyén nay dwoc phan phéi cling véi nhibng tai liéu phat hanh cta chwong trinh.
This Registration Form to Participate in the Voluntary Supplemental Retirement Program is distributed together with the offering documents of the
program.

Xl — CAC PIEU KHOAN VA PIEU KIEN SU’ DUNG DICH VU GIAO DICH CHIUING KHOAN TRUC TUYEN/ ONLINE

SECURITIES TRADING SERVICE TERMS AND CONDITIONS

Nguwdi tham gia quy cé thé thuwe hién viéc dang ky mé tai khoan hwu tri
ca nhan ho&c dat Iénh déng goép/chi tré/chuyén déi qua internet bang
cach ch&p nhan céac diéu khoan va diéu kién dich vu. Cac diéu khoan,
diéu kién nay cting véi “Phiéu dang ky dich vu giao dich chi¢rng khoan
trwe tuyén”, tao thanh mot Hop dong st dung dich vu giao dich chirng
khoan trwc tuyén gitka Cong ty quén ly quy dau tw Dragon Capital Viét
Nam (DCVFM) va Nguwoi tham gia quy (sau day goi tat 1a Hop dong).
Bé&ng viéc xac nhan déng y khi thuc hién giao dich chirng chi quy tir xa
théng qua internet (sau day goi tat la Giao dich truc tuyén), giao dich
quy hwu tri ttr xa trén internet gitba Ngwoi tham gia quy va DCVFM da
chép nhan bi rang budc béi diéu khoan sau:
PIEU 1: PIEU KHOAN CHUNG
1.1 DCVFM thue hién cung cap Dich vu dat [énh giao dich tir xa theo
quy dinh tai Théng tw sb 134/2017/TT-BTC ngay 19/12/2017 cla
B6 trwdng B6 tai chinh — Hwéng dan giao dich dién td trén thi
tredng chirng khoan, Thong tw 73/2020/TT-BTC sira doi, b sung
mot sb diéu cua théng tw sb 134/2017/TT-BTC va cac van ban
phép luat coé lién quan, va ciing la Pai ly hwu tri ctia cac Quy theo
quy dinh ctia Biéu & Quy va Ban céo bach.
1.2 Nguwoi tham gia quy la C4 nhan/Nguwoi lao déng, déng thoi cling
I ch tai khoan hwu tri ca nhan dwoc mé tai DCVFEM va la cha thé
dirng tén trén ban dang ky st dung dich vu Giao dich trwc tuyén.

The Fund Participant may register to open an account for trading
pension fund certificates or placing contribution/payout/switching orders
via internet by accepting the terms and conditions of the service. These
terms and conditions together with the “Online securities trading
request”, constitute a Contract of using service of trading pension fund
certificates via internet between Dragon Capital Vietfund Management
(DCVFM) and the Fund Participant (hereinafter shortly referred to as
Contract). By confirming the consent when carrying out the trading via
internet (hereinafter shortly referred to as Online trading), Online
trading service via internetbetween the Fund Participant and DCVFM
is to be binded by the following provisions:
ARTICLE 1: GENERAL PROVISIONS
1.1 DCVFM provides the online trading service in accordance with
regulations of Circular No.134/2017/TT-BTC dated December 19,
2017 provding Guidelines for E-Transactions on Securities Market,
Circular No.73/2020/TT-BTC amendments to Circular
N0.134/2017/TT-BTC and other relating legislation, and also being
a Pension Agent of Funds stipulated in the Fund Charter and the
Prospectus.
1.2 The Fund Participant is the Individual/Employee being the pension
fund certificate trading account holder opened at DCVFM and is
the entity who signed the Request form for online trading.

Head Ofice: 15" Floor, Me Linh Tower,
02 Ngo Duc Ke Street, District 1, HCMC, Viet Nam.
Tel: (+84-28) 3825 1488 — Fax: (+84-28) 38251489

Hanoi Office: Unit 903, 9" Floor, BIDV Building,
194 Tran Quang Khai Street, Hoan Kiem District, Hanoi, Viet Nam.
Tel: (+84-24) 3942 8168 — Fax: (+84-24) 3942 8169

Hotline: 1800 1203

www.dragoncapital.com.vn
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1.3 Tai khoan hwu tri ca nhan la Tai khoan do Ngwoi tham gia quy da

dang ky mé tai DCVFM, dé thwc hién viéc giao dich déng gop/chi

trd/chuyén déi quy hwu tri do DCVFM quan ly, theo quy dinh clia
phap luat hién hanh, Diéu I& Quy va Ban céo bach.

Dich vu dét Iénh giao dich chirng chi quy tr xa (sau day goi tat la

Dich vu): la dich vu dat Iénh giao dich déng gop/chi tré/chuyén doi

quy hwu tri bang hinh thirc giao dich trwe tuyén theo quy dinh cta

phap luat hién hanh, Diéu I1& Quy va Ban céo bach.

Ngay phat sinh cua Iénh giao dich la thoi gian phat sinh giao dich

dwoc ghi nhan trén Hé théng dat 1énh giao dich tir xa.

Ngay giao dich (hay con goi la ngay T) la ngay ma Céng ty DCVFM

thwe hién cac 1énh dong gép/ yéu cau nhan chi tra theo yéu cau cla

Nguwoi tham gia quy dwoc giri bang van ban hoac thw dién tr, thong

qua Pai ly hwu tri, trwdc thoi diém dong sé 1&nh.

Ngay giao dich (ngay T) dwoc thwe hién 02 (hai) Ian trong 01 (mot)

thang, vao ngay thr Tw thiv hai va thi tw cta thang, la ngay lam viéc.

Trwdng hop ngay giao dich roi vao ngay nghi, ngay Lé thi viéc giao

dich sé dwoc thwe hién vao ngay giao dich ké tiép ctia Quy.

Thoi diém doéng sbé lénh: theo quy dinh tai Ban c&o bach.

Hop ddng cé hiéu lwc ké tir ngay Nguwoi tham gia quy da doc, hiéu

rd, xac nhan déng y trwéc khi thwe hién giao dich théng qua hinh

thirc giao dich trwc tuyén. Hop ddng nay la mét bd phan khéng thé
tach r&i ctia Phiéu dang ky tham gia chuong trinh ma Ngwoi tham
gia quy da ky.

Nguoi tham gia quy cam két da tim hiéu, dwoc hwdng dan day du

va chi tiét vé cach thirc str dung dich vu giao dich ching khoan

trec tuyen cling nhw céac quy dinh ctia Biéu 1é Quy, Ban céo bach
va cac quy dinh phap luat cé lién quan khac va ty nguyén tham gia
str dung dich vu nay.

1.10 Viéc dang ky va st dung dich vu quy dinh trong Hop dong nay,
khong lam anh huéng denquyen va nghia vu cta Nguoi tham gia
quy dwoc quy dinh tai Phiéu dang ky tham gia chwong trinh, Hop déng
tham gia Chuomg trinh hwu tri bd sung tw nguyén, Van ban thda thuan
gitra Nguoi st dung lao dong va Nguoi lao dong, cac quy dinh khac
trong Diéu lé Quy, Ban céao bach.

1.11 DCVFM c6 quyen tam ngwng hodc hdy cung cép Dich vu theo yeu
cau cha Nguwoi tham gia quy hodc theo chinh sach chung cuta
DCVFM, hoc do sw vi pham Hop ddng nay ctia Ngwdi tham gia
quy. Tredng hop tam ngwng hodc hily cung cap dich vu theo chinh
sach chung ctia DCVFMsé dwoc thong bao trwéc nam (05) ngay
lam viéc.

1.12 DCVFM c6 toan quyén stra ddi, bd sung hay chdm dirt bat ky diéu
khoan nao cua Hop dong nay vao bt ky thoi diém nao ma khong
buédc phai c6 sw ddng y ctia Ngudi tham gia quy. Trong treong
hop nay, DCVFM sé théng bao cho Ngwoi tham gia quy biét vé
sy thay déi hay chdm dat nay tredc nam (05) ngay lam viéc.

1.13 Ngwcyl tham gia quy cd quyen cham dut Hop dong nay vao bét ky
thoi diém nao, sau khi da dién va nop truc tlep Phiéu huy str dung
dich vu giao dich chirng khoan trwc tuyén dén DCVFM. K& tr ngay
DCVFM nhan dwoc Phiéu hay st dung dich vy, viéc cung cap dich
vu sé& chdm drt va khoéng anh hwéng dén hiéu lwc ctia Phiéu dang
ky tham gia chwong trinh ma Nguwoi tham gia quy da ky.

PIEU 2: HINH THUC, PHAM VI VA MUC PHI DICH VU GIAO DICH

TRYC TUYEN

2.1 Dich vu giao dich trwe tuyén chi cung cap cho Nguwoi tham gia quy

da co tai khoan hwu tri ca nhan tai DCVFM va da dang ky str dung

dich vu giao dich trwc tuyén véi DCVFM.

Nhirng [énh giao dich dwoc phép thire hién thong qua giao dich trie

tuyén, gébm c6: déng gop, chi tra, chuyén déi.

Thoi gian xt ly thong qua hinh thivc giao dich trwc tuyén: Thoi

gian xt ly cua mét giaodich hop Ié thdng qua mot giao dich trwc

tuyén hop &, dwoc tinh tlr thdi diém DCVFM ghi nhan va xac nhan
da nhan lénh thanh céng qua thw dién t&r hoac tin nhér} SMS qua
dién thoai ma Ngwoi tham gia quy dang ky. DCVFM sé tien hanh xt
ly cac lénh giao dich theo quy trinh giao dich dwoc ghi nhan trong

Diéu lé Quy, Ban céo bach.

Mtrc phi dich vu va phwong thire thu phi dich vu ap dung theo quy

dinh hién hanh ctia DCVFM va dwgc DCVFEM cong bé trong tirng

thoi ky.

PIEU 3: GIOI HAN S’ DUNG

3.1 Viéc Nguwoi tham gia quy dang ky st dung dich vu giao dich tryc

tuyén khong lam gi6i han quyén cta Ngwoi tham gia quy dwoc

thwe hién giao dich qua hinh thirc dat Iénh truc tiep tai DCVFM.

Dich vu nay chi dwoc DCVFM cung cap truc tiép cho Ngudi tham

gia quy da dang ky st dung dichvu giao dich truc tuyén. Nguoi tham

gia quy khéng nén Uy quyéen thwc hién Dich vu nay cho bat ky bén
th&r ba nao khac dé tranh céc rti ro phat sinh anh hwéng dén quyén
lgi cia Ngwoi tham gia quy.

PIEU 4: CAC RUI RO LIEN QUAN KHI SU’ DUNG DICH VU

1.4

1.5

1.6

1.7
1.8

1.9

2.2

2.3

2.4

3:2

1.3 The pension fund account means an Account is opened by Fund
Participant at DCVFM, in order to carry out the
contribution/payout/switching orders of pension funds managed
by DCVFM in accordance with regulations of applicable laws, the
Fund Charter and the Prospectus.
The online trading service (hereinafter shortly referred as Service):
means the service of placing contribution/payout/switching orders
via online services in accordance with regulations of applicable
laws, the Fund Charter and the Prospectus.
The date of happening of trading order means the timewhere a
transaction happens and is recorded on the online trading system.
Trading day (also referred to as T-day) means the day on which
DCVFM implements orders to contribute and implements requests to
receive payment from Fund Participant sent in writing or via email and
via Pension Agents prior to cut-off time of the Order Register.
The Trading Day (T day) shall occur twice (2) in one (1) month, on
the second and fourth Wednesdays of a month, in working days.
Where a Trading Day falls on a non-working day or public holiday,
the trading shall be conducted on the next trading day of the Pension
Fund.
The Cut-off time: as stipulated in the Prospectus.
The contract is valid from the date the Fund Participant read,
understood and confirmed the consent prior conducting the
transaction via online trading. This contract is an integral part of the
Application form signed by the Fund Participant.
The Fund Participant undertakes that he/she has studied, has
been instructed in full and in details on the method of using online
trading service as well as the regulations in the Fund Charter, the
Prospectus and other relevant regulations of laws and is voluntary to
usethis service.
1.10The registration and use of services stipulated in this Contract
shall not affect the rights and obligations of the Fund Participant
stipulated in the application form, Contract on participation in the
Voluntary supplemental retirement program, Agreement between
Employer and Employee, and other regulations in the Fund
Charter, the Prospectus.
1.11DCVFM has the right to suspend or cancel the provision of
Service as requested bythe Fund Participant or in accordance
with general policies of DCVFM, or due to breaches of this
Contract of the Fund Participant. If the provision of the service is
suspended or cancelled in accordance with general policies of
DCVFM, the Fund Participant shall be notified five (05) business
days in advance.
1.12DCVFM has the right to amend, supplement or terminate any
provision of this Contract at any time at DCVFM’s own discretion
without obligation to have the consent of the Fund Participant. In
this case, DCVFM will notify the Fund Participant about such
amendment or termination five (05) business days in advance.
1.13The Fund Participant is entitled to terminate this Contract at any
time after completing and directly submitting the “Cancellation
Request of Online securities trading service” to DCVFM. From the
date DCVFM receives this Cancellation Form, the provision of
service shall be discontinued without compromising the validity of the
Application form signed by the Fund Participant.
ARTICLE 2: METHOD, SCOPE AND FEE RATES OF ONLINE
TRADING SERVICE
2.1 Online trading service is provided only to Fund Participant who
already had pension fund account opened at DCVFM and
registered for online trading service with DCVFM.
Trading orders permitted to be performed via online trading shall
include: contribution, payout, switching orders.
The transaction processing duration via online trading: the duration
for processing a valid transaction via online trading is counted from
the time DCVFM confirms the successful receipt of an order via e-
mail or via SMS on the phone number registered by the Fund
Participant. DCVFM shall process trading orders in accordance
with the trading procedures provided in the Fund Charter, the
Fund Prospectus.
The rates and collection methods of service fee shall apply in
accordance with current regulations of DCVFM and are
announced by DCVFM from time to time.
ARTICLE 3: LIMITATION OF USE
3.1 The fact that the Fund Participant registers to use online trading
service shall not limit the right of the Fund Participant to conduct
the trading in the form of direct placement of orders at DCVFM.
This service is provided directly by DCVFM only to Fund
Participant who has registered to use the online trading service. The
Fund Participant should not authorize any other third party to perform
this Service in order to avoid arising risks which may compromise

1.4
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Nguwoi tham gia quy cam két chip nhan bét ky rdi ro, mat mat hay thiét

hai nao phat sinh tu:

e Viéc st dung céc dich vu giao dich truc tuyén do 16i ctia hé théng
hoac do hanh vi cia Ngwei tham gia quy lam anh hwéng dén viéc
thwe hién giao dich; hoac

e Viéc cung cap théng tin hay st dung tai khoan giao dich ciia Nguoi
tham gia quy khéng ding véi quy dinh ctia Hop déng nay; hodc

e Viéc khéng thdong bao hay théng bao cham viéc thay déi sé dién
thoai/dia chi email da dang ky ctia Ngwoi tham gia quy cho
DCVFM; hoac

e Viéc khéng théng bao hay théng bao cham mat khau truy cap bi
mat cdp ho&c nghi ngdda bij tiét 16 cia Ngwei tham gia quy cho
DCVFM; hoac

e Viéc khong tuan tha quy dinh giao dich dat Iénh tlr xa qua internet
cla Nguoi tham gia quy.

PIEU 5: BAO MAT
5.1 Nguoi tham gia quy cé trdch nhiém b&o mat tuyét d6i mat khau
truy nhap vao hé théng giao dichtruc tuyén Nguwoi tham gia quy
déng y va chap nhan moi thiét hai, mat mat va/hoac tdn that phat
sinh truc tiép hoac gian tiép do mat khau cla Nguwoi tham gia quy
bi méat c&p hoac bi tiét 16 chobén thir ba dwéi bat ky hinh thic cb
y hay vd y nao cua Ngwoi tham gia quy.
Trwdng hop mat khau truy cap bi méat cap hodc nghi ngd da bi tiét
16, Ngwoi tham gia quy c6 nghia vu phai thong bao ngay lap tic
cho DCVFM mét cach truc tiép hodc théng qua sé dién thoai 1800
1203 hodc glri email dén dia chi cskh@dragoncapital.com dé
dwochd tro kip thei. Sau khi DCVFM nhan dwoc théng bao cua
Ngwoi tham gia quy, dich vu dat Iénh tir xa cia Ngwdi tham gia
quy sé bi tam ngwng ngay sau do. Trong trwdng hop nay, dich vu
giao dich triec tuyén ctia Ngwdi tham gia quy chi dwgckich hoat hoat
dong tré lai, ngay sau khi nhan dugc yéu cau bang van ban tw
Nguwoi tham gia quy va DCVFM sé cép lai mat khau truy cap moi
den email cia Nguwoi tham gia quy da dang ky. Nguwoi tham gia
quy ddng y hoan toan chiju trach nhiém déi véi tat ca cac giao dich
dién ra_hoac da duoc thuc hién trwéc thoi diém DCVFM c6 xac
nhan vé dich vu dat Iénh tir xa cta Ngwi tham gia quy da bi tam
ngwng.
Trwdng hop sé dién thoai/dia chi email da dang ky cta Ngwei tham
gia quy bj thay ddi, Ngwoi tham gia quy cé nghia vu phai thong
bao ngay lap tirc cho DCVFM mot cach trwe tiép, bang cach dlen
vao Phiéu dang ky thay doi thong tin. DCVFM sé givi x4c nhan vé
viéc thay dbi naydén email ciia Ngwoi tham gia quy. Nguo’l tham
gia quy dong y hoan toan chiu trach nhiém déi véi tat ca cac giao
dich dién ra hogc da dwoc thyc hién tredc thoi diém DCVFM c6
~ xac nhan véviéc thay déi nay dén Ngwoi tham gia quy.
PIEU 6: MIEN TRU TRACH NHIEM
DCVFM dwoc mién trie trach nhiém di véi moi tdn that, thiét hai nao
xay ra cho Ngwoi tham gia quy, phat sinh trie tiép hodc gian tiép cho
nhirng trwdng hop sau day:
6.1 Nguwoi tham gia quy cung cép thong tin cham tré, thiéu sét hay
khong chinh xac cho DCVFM, bao gdm nhwng khéng giGi han:
cac thong tin vé lénh déng gop/chi tra/chuyén ddi chirng chi quy
mé&, so lwgng giao dich, tén chwng chi quy mé& giao dich, so tai
khoan giao dich chirng chiquy mé va cac thong tin khac cé lién quan,
dan dén viéc giao dich ctia Ngwdi tham gia quy khong thwc hién
dwoc hoac thwe hién sai.
Xay ra sw kién bat kha khang (1a sw kién xady ra mot cach khach
quan khéng thé luvdng trudc dugc va khong thé khac phuc dwoc
mac du da ap dung moi bién phap can thiétva kha nang cho phép,
bao gdm nhwng khéng gigi han, 16 hé théng hay bat ky phwong tién
ky thuat nao lién quan dén Hé thong glao dich truc tuyén, sy héng
héc hay khong thé hoat déng cudia cac tién ich théng tin lién lac
hodc céc trang thiét bi truyén théng va dién toan, chay nd, chién
tranh, thién tai, ndi chién, khiing bé, dinh cong bwu chinh hoéc cac
dinh cong khac hodc bat ky hanh dong twong tw trong nganh), dan
dén DCVFM khong thé thic hién hodc cham tré thwe hién giao dich
cta Nguwoi tham gia quy.

BAt ky hanh vi nao do 16i ctia Ngwdi tham gia qu§ hay ctia bat ky

bén th&r ba nao khac.
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6.2

6.3

interests of the Fund Participant.

ARTICLE 4: RELEVANT RISKS WHEN USING THE SERVICE

The Fund Participant undertakes to accept any risk, loss or damage

arising from:

e The use of online trading services due to any error of the system
or due to acts of the Fund Participant which affect the
implementation of the trading; or

e The provision of information or the use of this trading account of the
Fund Participant which is not duly in accordance with regulations
in this Contract; or

o Failure to notify or lately notify about the change of the registered phone
number/ email address of the Fund Participant to DCVFM; or

e Failure to notify or lately notify about a stolen or suspected to be
disclosed password to DCVFM; or

e  Failure of the Fund Participant to comply with the rules on online
trading service.

ARTICLE 5: CONFIDENTIALITY
5.1 The Fund Participant is responsible for strictly keeping confidential
the password for accessing the online trading system. The Fund
Participant agrees and accepts all damages and/or losses which
are directly or indirectly arising from the Fund Participant’s password
being stolen or disclosedto a third party in whichever means whether
intentionally or unintentionally of the Fund Participant.
If a password for accessing is stolen or is suspected to be
disclosed, the Fund Participantis obliged to immediately notify
DCVFM whether directly or via the phone number 1800 1203 or
via email to the address cksh@dragoncapital.com to have timely
support. Right after DCVFM has received the notification from the
Fund Participant, the online trading service shall be suspended. In
such case, the online trading service shall be only reactivated for
operation immediately after DCVFM has received a written
request from the Fund Participant and DCVFM shall re-issue a
new password via the registered email of the Fund Participant.
The Fund Participant agrees to take whole responsibility for all
transactions currently conducted or were conducted prior to the
time DCVFM received the confirmation on suspension of the
online trading system service.
When there is change of the registered phone number/ email
address of the Fund Participant, he/she is obliged to immediately
notify DCVFM directly, by filing out a “Change of Account
information request form”. DCVFM shall send confirmation on such
change via email to the Fund Participant. The Fund Participant
agrees to take whole responsibility for all transactions currently
conducted or were conducted prior to the time at which DCVFM
confirms such changeto the Fund Participant.
ARTICLE 6: RELEASE FROM RESPONSIBILITY
DCVFM is released from responsibility for all losses and damages
incurred by the Fund Participant, whether directly or indirectly arising
in the following cases:
6.1 The Fund Participant provides information lately, or provides
insufficient or inaccurate informationto DCVFM, including but not
limited to: information on contribution/payout/switching orders,
trading volume, names of pension fund certificates being traded,
trading account number and other relevant information, which
result to the failure to conduct or to wrongly conduct the
transaction for the Fund Participant.
Occurrence of a force majeure event (which is an event happening
objectively and unpredictably and unable to remedy although
application of all necessary measures and permitted ability,
including but not limited to, error(s) of the system or any technical
means relating to the online trading system, break downs or failure
to operate of communication facilities or communication and
computerized equipment, fire andexplosion, war, natural disaster,
civil war, terrorism, strikes in postal industry or other strikes or any
similar acts in the industry), resulting to DCVFM to fail to conduct
or to lately conduct the transaction of the Fund Participant.

Any acts from the faults of the Fund Participant or of any other third

party.

5.2

5.8

6.2

6.3

XIl - DANH MUC HO SO’ DPANG KY/REQUIRED DOCUMENTS

A. NGUOI THAM GIA QUY LA CA NHAN/FOR INVIDIUALS

1. Hop dbng tham gia Chwong trinh Hwu tri b sung tw nguyén

Contract on participation in the Voluntary Supplemental Retirement Program L]
2. Phiéu dang ky tham gia Chwong trinh Hwu tri bd sung tw nguyén
Registration Form to Participate in the Voluntary Supplemental Retirement Program ]
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3. Hop déng uy quyén c6 cong chirng (néu co)
Certified copy of Letter of Attorney (if applicable) |
4. Ban sao hop & ctia CMND/CCCD ctia Ngwi tham gia quy va nguwei dwoc uy quyén (néu cd)
Certified copy of ID Card of the Fund Participant and the authorized person (if applicable) O
5. Gidy xac nhan Ma sé giao dich tir Trung tam lwu ky chieng khoan Viét Nam (danh cho Ngwei nwéc ngoai)
Confirmation of Securities Trading Code (STC) from Vietham Securities Depository (VSD) (for foreigner only) [l
6. Giay to lién quan FATCA va AML
FATCA and AML related documents [l
B. NGUOI THAM GIA QUY LA NGU'Ol LAO DONG/FOR EMPLOYEES
1. Phiéu dang ky tham gia Chwong trinh Hwu tri bd sung tw nguyén
Registratoin Form for the Voluntary Supplemental Retirement Program provided by DCVFM |
2. Hop déng uy quyén c6 cong chirng (néu co)
Certified copy of Letter of Attorney (if applicable) |
3. Ban sao hop 1& cia CMND/CCCD/Hd chiéu ctia Ngwdi tham gia quy va ngwei dworc uy quyén (néu co)
Certified copy of the ID Card/Passport of the Fund Participant and the authorized person (if applicable) O
4. Van ban théa thuan tham gia Chwong trinh hwu tri gitra Ngwoi str dung lao dong va Ngweoi lao dong
Written Agreement on participation in the Voluntary Supplemental Retirement Program between Employer and [l
Employee
5. Giay telién quan FATCA va AML
FATCA and AML related documents O
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